New Local Plan Review –
Draft Policies

Town Centres, Businesses, Social Infrastructure
16 March 2022, 18:00 – 19:30

Full Review
• Places – Areas for Growth and Change
• Site Allocations (9 March)
• Green-Blue Future (23 February)
• Homes (9 March)
• Conservation and Design (9 & 17 March)
• Town Centres
• Business
• Social Infrastructure
• Streets and Transport (17 March)
• Infrastructure and Planning Contributions

New Local Plan Review Timeline

Consultation now open
until 23 March 2022

Issues & Options
Consultation
snapshot
• Consultation was open
26 July – 4 October 2021
• Over 1,500 unique voters on
Give My View platform.

Key Consultation Message:
-

Generally supported
Suggested that the vision should
be amended to better reflect the
needs of a strong economy
A greater emphasis should be
placed on the borough’s
townscape

Vision
1.

Inclusive

2.

Green

3.

Liveable

Part 1:
Town Centres
•

Policy TC1: Location of new town centre uses

•

Policy TC2: Development within town centres

•

Policy TC3: Diversity of uses within town centres

•

Policy TC4: The evening economy

•

Policy TC5: Local shopping and other facilities which
support the walkable neighbourhood

•

Policy TC6: Street Markets

•

Policy TC7: Art and Culture Uses

•

Policy TC8: Hotels

•

Policy TC9: Diplomatic and Allied Uses

•

Policy TC10: South Kensington Strategic Cultural Area

Town Centres:

Vibrant centres
• 3,000 ground floor town centre units
• Contribute £7.1 bn to economy
• Many visitors from outside the borough
• 12.6 million visitors to South Kensington
Museums
• Portobello, Kensington High Street, King’s
Road and Knightsbridge (2% convenience)
• Vital role of network in serving day-to-day needs
Change
• accelerated by Covid 19 – rise of internet
shopping 23% 2020 from 17% 2019
• Reduction in need for brick and mortar shops
• No longer a significant need for new comparison
floorspace to 2043
• Vacancy rates London average (a gradual but
steady increase)
• a need for centres to adapt of to remain relevant.
Experiences, places to meet and places to serve
• E class "commercial, business and service" use

Policy TC1: Location of new town centre uses
Key Consultation Message:
-

-

Support for concentrating new
town centres uses within our
centres and making sure that the
impact of new large proposals on
our centres fully taken account of.
Support for initiatives which allow
new shops in areas where currently
few.

Policy overview:
• Town centre first and the sequential test to direct new town centres
uses (including shops, leisure and offices) to our town centres, where
possible.
• Require an impact assessment for proposals for new out of
centre town centre uses if more than 400 sq m for a shop or 2,500 sq
m for an office unless complies with other policies in the plan
• Support walkable neighbourhood by not requiring the sequential
test for new shops less than 400 sqm
• Support new town centres in the Kensal Canalside and Earl's Court
and West Kensington Opportunity Areas.

Policy TC2: Development within town
centres
Key Consultation Message:
-

Generally supportive of visions
for centres and the need to
diversity.

-

Needs for businesses must be
balanced against the needs of
residents.

Policy overview:
• Scale and nature of development should relate to
the size, role and function of a centre and to assist
in the implementation for the strategy for that
centre.
• Chapter 2 includes visions for our larger centres, but
also on developing toolkits to help support these
visions.

Policy TC3: Diversity of uses within Town Centres
Key Consultation Message:
-

Policies should embrace change
and recognise the intention of
Class E.
Diversity is needed but need to
balance needs of businesses with
those of residents.
Needs of residents should be
priorotised.
How effective will licencing be?
Use conditions were possible to
specify which E class use

Policy overview:
• Recognise reality of Class E and the contribution that a diverse
mix of uses can have to the viability of our town centres.
• Resist over concentration of betting shops, payday loan
stores, pawn brokers and amusement arcades.
• Not set a maximum % of bars and takeaways
• Use planning conditions where possible/ necessary to
specify the E class use.
• Support new homes in our town centres but not where affect
the function of these centres.
• Agent of change
• Frontages

Policy TC4: The evening economy
A new policy
•
•
•
•
•

Recognise freedoms available under Class E
Notes the contribution that uses can have
in our supporting centres
Success of al fresco dining
Need to protect amenity
Role of licencing

Policy overview:
• Support uses which enhance the Borough's evening
economy
• Encourage al fresco dining – where complies with
"Supporting al fresco dining in Kensington and
Chelsea“
• Must not result in “significantly negative impact
on amenity”
• Use of conditions to mitigate impact

Policy TC5: Local Shopping and other Facilities which support
day-to-day needs
Key Consultation Message:
-

Support for protecting shops
outside of centres
Support for protection of
pubs.
Need to recognise the
freedoms offered under class
E

One of the policies supporting the
“walkable neighbourhood”
Will vary with use.
• Generally 15 minute walk to a
service needed on a “day‐to‐day”
basis.
• 5 minutes to a shop

Policy overview:
• Protect all shops outside of
town centres and protect all
pubs

Policy TC8: Hotels
• Tourism a key economic driver
• £5 billion
• Hotel stock – 15,000 rooms
• Support our town centres
• But demand and supply broadly
in balance

Key Consultation Messages:
No common view
Need to protect given contribution to
economy and that will offer
competition vs STLs
Let market decide – don’t protect/
allow diversification
Allow loss in Earl’s Court
Concerns about Air BnB types of lets

Policy overview:
• Support provision of new
hotels in , or close to , town
centres, the OAs or where
support function of area
• Support expansion/
diversification unless at
expense of homes/ harms
amenity
• Allow loss of hotels to homes
in SW5 where shown has no
long term future.
• Resist holiday lets if harms
amenity/ loss of homes

Part 2:
Businesses
• Policy BC1: Business Uses
• Policy BC2: Creative and Cultural
Businesses
• Policy BC3: Affordable workspace

Policy BC1: Business Uses

Key Consultation Message:
-

Key facts:
•
•
•
•
•
•
•
•

590,000 sq m offices
95,000 sq m “industrial”
42,500 people in office premises
5,000 people working in residential
properties
Net in commute
Need for additional 60,500 sq m
office and 9,000 sqm
industrial floorspace by 2043.
No control within Class E
A4D

-

Policy overview:

-

General support to protect offices
although others did question if
there was a need post covid-19
Should offices be promoted over
housing?
A4D – wide support
Need to support flexible offices
and maker spaces etc

• Generally protect offices and industrial uses
• Permit smaller offices across the borough
• Concentrate larger offices in Town Centres, OAs
and Employment Zones.
• Promote Employment Zones as centres for
innovation but also support other “town centre uses”
• Allow residential-led development as long as
supports uplift in quantity and quality of
business uses and not harm business function
• Agent of change principle
• Recognises that changes to other E class uses no
longer need planning permission

Policy BC3: Affordable Workspace
Policy overview:
Key Consultation Message:
-

General support for provision of
affordable workspace – but need
to make sure it does not
jeopardise viability/ delivery of
commercial schemes.

• New developments over 5,000 sq m of business
floorspace must provide a minimum 10%
affordable workspace
• North of Westway: 50% discount for 20 years
• Elsewhere: 50% in perpetuity
• Expect affordable workspace to be handed to
a specialist provider to manage in accordance with an
agreed affordable workspace management plan

Part 3: Social
Infrastructure
• Policy SI1: Social Infrastructure and
Facilities

Policy SI1: Social Infrastructure and
Facilities
Key Consultation Message:
-

Support to widen the definition of
social infrastructure to include
cultural uses.
Support to retain the existing
sequential approach unchanged.

Policy overview:
• The definition of the social and community uses was
widened and now includes cultural uses, including
galleries, theatres, museums, rehearsal and dance studios,
auction houses, exhibition spaces, cinemas.
• The existing sequential approach in our Policy CK1 is
taken forward without changes.

How to respond
Online via Planning Policy
Consultation Portal

https://planningconsult.rbkc.gov.uk/NLPR/
consultationHome

Via email
Fill in the Response Form available as a
word document from Consultation Portal
and email it to
planningpolicy@rbkc.gov.uk

