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Section 4 
Character areas

This section sets out the character of the borough, 
which has been divided into 41 character areas 
grouped geographically.

This study has focussed on areas with the greatest 
potential for growth. It therefore divides the character 
areas into two types: 

• Areas of exceptionally high value, such as those with 
significant	heritage	assets,	which	are	unlikely	to	be	
able	to	accommodate	significant	change.	For	the	
purposes of this study, these areas are not examined 
in further detail. They are summarised at a high 
level in simple profiles and have not been examined 
further in this study.

• Areas where there may be opportunity for good 
growth. These areas are described and evaluated in 
more detail in detailed profiles.

This approach is explained in more detail in the 
methodology in Appendix A.

Simple character area profiles

There are exceptionally extensive high value 
townscapes	within	RBKC,	primarily	reflected	in	large	
numbers of national and international designations. 
Their high value indicates that overall such areas will 
have a high sensitivity, and consequently are unlikely to 
be	able	to	accommodate	significant	change.

For these areas detailed descriptions of character are 
usually well-documented, within conservation area 
appraisals and other designation citations such as 
Historic England's Register of Parks and Gardens. 

These areas are therefore summarised at a high level in 
simple	profiles,	and	have	not	been	examined	further	in	
this study.

The	simple	profiles	are	coloured	green.	They	contain	a	
brief overview description of the character area, which 
has been informed by conservation area appraisals 
and feedback from consultation, including on valued 
features and negative qualities. Links to key reference 
documents are also provided.

There may be opportunity for change at an individual 

site scale within these areas. Such opportunities will 
need to be examined on a case by case basis; this is not 
within the scope of this study.

Detailed character area profiles 

Detailed	character	area	profiles	are	provided	for	
the character areas with potential opportunity to 
accommodate change and/or growth and where there 
are	areas	in	need	of	enhancement.	The	detailed	profiles	
are coloured blue.

The	detailed	character	area	profiles	begin	with	the	key	
characteristics of the character area, followed by valued 
features and negative qualities, including features 
highlighted in the public consultation. These aspects 
aim to capture the key aspects of character, at high 
level, rather than a detailed study.

The key existing building types are noted in each 
character area, with reference to the building typology 
in Section 3.

The	profiles	also	provide	an	overview	of	the	area's	
sensitivity. These are high level judgements based on 
overall character for the purposes of the study's overall 
objective to identify locations for good growth see 
Section 6. In reality, sensitivity will vary on a site by 
site basis. 'High' sensitivity does not necessarily mean 
no development can happen, but it highlights areas 
where extensive change is unlikely to be appropriate 
and where the design of any new development should 
be especially sensitive. Likewise 'low' sensitivity does 
not necessarily mean that development can or should 
happen, but that the character of the area may be 
enhanced through positive change. Each development 
site should be assessed on a case by case basis.

The	profiles	end	by	providing	a	commentary	on	the	
overall suitability of potential future building types, 
described with reference to the future building typology 
in Section 5.
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Key characteristics
The combinations of elements particularly important to the area's character; 
its physical, cultural, social influences, and how it is perceived and experienced.

Building types
These are the general predominant residential/ commercial building types

• Terraced town houses (residential/mixed use);
• Mansion blocks (residential/mixed use).
• Urban centre: international.

A1 Knightsbridge

Figure 54  Grade II* listed Harrods store

Located in the east of the borough, the focus of 
this character area is the internationally-renowned 
shopping district of Knightsbridge, including the 
Harrods and Harvey Nichols department stores 
and the shops of Brompton Road and north Sloane 
Street. The character and town centre extend to the 
north into the neighbouring City of Westminster.

Until the 18th century, the area now known as 
Knightsbridge was predominantly rural in character, 
with small cottages and buildings forming the small 
hamlet of Knyghtebrigge. The area was transformed 
from the late 18th century by development initially 
along Brompton Road and then by the erection of Hans 
Town by Henry Holland and subsequent redevelopment 
by the Cadogan Estate in the late 19th century (within 
the adjacent character area A2).  

Knightsbridge is the borough's largest town centre, 
designated an international shopping centre in 
the London Plan,	reflecting	the	concentration	of	
flagship	stores	of	many	international	fashion	houses	
and department stores. The town centre is concentrated 
along the two main thoroughfares of Brompton Road 
and Sloane Street, with a small selection of shops at the 
western end of Pont Street.

Retail uses and large shops predominate, either in 
department stores, such as Harrods, or in the lower 
storeys	of	buildings	that	accommodate	flats	or	offices	
above. 

The centre is surrounded by residential streets. 
Late Victorian/Edwardian, inter-war and later mansion 
blocks	of	flats	are	interspersed	throughout	the	area.

Distinct hierarchy of large prestigious town houses 
of up to 7-storeys set in spacious squares and streets 
backing onto smaller mews buildings on narrower 
streets. These are interspersed with Victorian and 
Edwardian	mansion	flats.

High townscape quality,	reflected	in	the	majority	of	
the area being designated as a conservation area (Hans 
Town and Thurloe/Smith's Charity).

Figure 55  Sloane Street
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Figure 56  A1 Knightsbridge character area plan
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Negative qualities
Qualities that do not contribute to the character of the area. They may indicate 
opportunity for enhancement in future planning and management.

Figure 57  Millennium Hotel, Sloane Street - the materials and height of 
the building negatively impact the surrounding character

Figure 58  Shops fronting Sloane Street - the Carlton Tower behind 
detracts from the character owing to its height and materials

Valued features
An overview of the qualities and characteristics likely to have relative value. A 
townscape may be valued by different stakeholders for a variety of reasons.

Significant	historic	landmarks	and	buildings	include:

• Harrods, grade II* listed;
• Listed buildings located along the northern side of

Pont Street (extending into the adjacent character
area A2) representing work from some of the most
prominent architects of the  Queen Anne Revival
style;

• Views along Pont Street and Beauchamp Place
(which continue into the adjacent character area) to
the landmark St Columba Church (grade II listed).

• Quality and integrity of the Victorian streets,
particularly contribution of the late 19th century
blocks in the Queen Anne Revival style (Pont Street)
and white stucco terraces.  These are characterised
by	narrow	plot	widths,	finely	carved	brickwork
detailing, and regular storey heights.

• Distinctive views along grand street scenes to richly
planted gardens or landmark buildings.

• Some late 20th	century	and	recent	infill	building
developments in the north east of the area are
unsympathetic to the historic streetscapes (e.g.
14-storey Millenium Hotel and 10-19 storey Carlton
Tower). Wide plot widths, poor materials selection,
uncharacteristic heights and storey divisions detract
from the character of the area.

• Poor provision of publicly accessible open green
spaces within the area.

• As one of London's main arterial routes, heavy
traffic	and	speeding	cars	can	negatively	affect
the experience of the area and high levels of air
pollution, including along Brompton Road and
Sloane Street.

• Some areas are in need of improved maintenance
including areas of public realm.
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Sensitivity
An overview of the likely sensitivity of the character area considering its relative 
value and susceptibility to the types of changes likely to occur in the area.

Proposed building type suitability and guidance

• RBKC Conservation Area Appraisals/
Management Plans (link):

References

A1

Sensitivity
HigherLower

´

Figure 59  A1 Knightsbridge sensitivity plan

Overall, A1 Knightsbridge has a high sensitivity 
to change, though with localised areas of medium 
sensitivity along the main thoroughfares of Sloane 
Street and Brompton Road where there is capacity to 
accommodate targeted growth and improvements which 
are sympathetic to the prevailing historic character.

The character of the area is generally of high 
integrity and quality and should be conserved. 
There are opportunities to enhance areas of lower 
quality through sympathetic redevelopment of 
individual plots. This may include more diversity 
of retail and local/independent restaurants. Ensure 
building heights are proportionate to those of the 
historic terraces and mansion blocks which are 
typically around 7-storeys, noting that many of the 
existing taller buildings (14+ storeys), negatively 
impact on the existing townscape.

Future building types that may be appropriate (refer 
to Section 5: Future building typology) include:

• A Upward extensions - single storey upward
extensions may occasionally be appropriate
where existing buildings are up to 5-storeys,
particularly where there is opportunity to
enhance existing building quality.

• B	Infill	-	along	the	high	street	to	replace	1970s
buildings but unlikely to be suitable in residential
areas.

- Hans Town Conservation Area;
- Thurloe/Smith's Charity Conservation Area.
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For the purposes of this study, this area is not examined further due to the presence of high 
value designations which indicate the area has a high sensitivity overall and is unlikely to be 
able to accommodate significant change. However, there may be opportunity for change at an 
individual site scale. Any change should respect the character of the area and its high value 
designations, which are described in more detail in the following documents:

Figure 60  View along Cadogan Gate. Large, prestigious town houses are 
set around grand garden squares and along wide streets.

Summary
Located to the south of Knightsbridge, 
the	character	of	the	area	is	defined	by	the	
distinctive brick and stucco terraces of 
the Grosvenor and Cadogan Estates to 
the east, and the red brick Queen Anne 
Revival architecture of Cadogan Square 
and Lennox Gardens to the west. 

Today the area contains some of the 
most notable collections of Queen Anne 
Revival buildings in the country. Hans 
Place and Cadogan Place are included in 
Historic England’s register of parks and 
gardens of historic interest at grade II and 
are a crucial component of the planned 
townscape.

• RBKC Conservation Area Appraisals/
Management Plans (link):

- Hans Town Conservation Area.

• Registered Parks and Gardens (link):

- Hans Place (grade II);
- Cadogan Place (grade II).

A2 Hans Town
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Figure 61  A2 Hans Town character area plan
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Key characteristics
The combinations of elements particularly important to the area's character; 
its physical, cultural, social influences, and how it is perceived and experienced.

Building types
These are the general predominant residential/ commercial building types

• Terraced town houses;
• Mid-rise	flats/apartment	blocks;
• Mansion blocks;
• Light industrial/commercial;
• Mixed commercial/institutional/civic.

B1 Lots Village and Stanley

Located in the south west of the borough, and 
adjoining LB Hammersmith and Fulham to 
the west, this area encompasses the distinctive 
Victorian terraced houses and industrial buildings 
reflecting	its	working	riverside	heritage,	including	
the former Lots Road Power Station. 

Diverse uses and enterprises: a mixture of several 
uses, with auction houses, antiques and art and 
design-related	firms	concentrated	along	Lots	Road,	
including Lots Road Auction House, Lots Road Diner, 
Kensington and Chelsea College, Heatherley School of 
Fine Art, English National Ballet School and Chelsea 
Academy. Building heights are typically 3-5 storeys 
along main roads and 2-3 storeys in traditional streets.

Tranquil residential streets: including the modest 
2-3 storey Victorian terraces of The Billings and Lots 
Village dating from the 1840s and 1880s. Terraces 
front directly onto relatively narrow streets with light 
wells to frontages and often retain original architectural 
details and cast iron railing designs. The College of St 
Mark and St John is set within landscaped gardens. 

Riverside heritage: The Lots Village Conservation 
Area is characterised by the historic Chelsea Wharf, 
Cremorne Wharf and Grade II listed Pumping House 

dating from the turn of the 20th	century	and	reflects	
the last remaining part of Victorian working riverside 
Chelsea. Now housing workshops, studios and light 
industrial	uses,	it	contributes	significantly	to	the	
historic industrial character of the area which still 
predominates. Houseboats on the River Thames create 
colour and character.

Landmark buildings, including: 

• distinctive early 20th century red brick buildings 
along Hortensia Road, including the former Sloane 
School, and Carlyle School;

• the	Lots	Road	Power	Station,	significant	for	its	
role in powering the London Underground and 
architecturally for its innovative design, structure 
and engineering;

• Chapel at College of St Mark and St John (grade II).

Figure 62  The Lots Road Pub & Dining Room forms a distinctive landmark curving around the corner of Lots Road. The Chelsea Academy and Lots 
Road Power Station are to the right. Lots Road Power Station was built in 1902-4 and although it is not listed is an important landmark and heritage asset
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Figure 63  B1 Lots Road and Stanley character area plan

Arup  |  61Royal Borough of Kensington and Chelsea  |  Character study 



Negative qualities
Qualities that do not contribute to the character of the area. They may indicate 
opportunity for enhancement in future planning and management.

• Significant	historic	buildings	including:

 - Collection of buildings within the St Mark's 
College, Chapel and The Octagon (grade II); 

 - Stanley House (grade II*);
 - Former Sloane School (grade II listed) and former 

Carlyle School (c.1914, grade II listed);
 - London County Council Pumping Station (grade 

II).

• Landmark buildings and their settings, as noted 
above.

• Well-preserved Victorian terraced housing including 
Lots Village Conservation Area, for their coherence, 
historic and cultural value.

• Green	spaces	including	Westfield	Park,	a	significant	
public open green space and important in the context 
of very few street trees.  

• Historic commercial and social uses including pubs 
and shops located on the corners of the residential 
streets and parades of period terraced shops along the 
King's Road and Fulham Road.

• The River Thames, including houseboats, valued for 
access to the water and sense of openness.

• Key views, particularly in relation to the River 
Thames, and views along the streets to the historic 
warehouses and wharf buildings. 

• Infill	development	along	the	Kings	Road	and	
Ashburnham Road diverge from the high scenic 
quality	and	unified	streetscene	of	the	period	houses.

• Poor connectivity to surrounding areas to the west, 
due to the severance caused by the railway line 
which separates the area from Hammersmith & 
Fulham beyond.  

• Lower quality architecture and poorer sense of place 
along sections of Lots Road and the King's Road.

• New development to the south on the Thames 
is often poorly integrated, creating discordant 
juxtapositions between old and new development. 
Tall buildings dominate views and appear 
incongruous in terms of massing and materials. 
The tower at 1 Waterfront Drive in the adjacent LB 
Hammersmith and Fulham which fronts onto the 
Thames	is	a	significant	departure	in	terms	of	height,	
grain and design to that found in the area (with the 
exception of the World's End Estate) and will alter 
the skyline in this part of the borough.

• Wide junctions e.g. Ashburnham Road and busy 
roads e.g. Lots Road and Fulham Road at the 
entrance to Brompton Cemetery, detract from the 
experience and residential character of the area.

Figure 64  View towards Lots Road Power Station site from Ashburnham 
Road

Figure 65  Hortensia Road
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Sensitivity
An overview of the likely sensitivity of the character area considering its relative 
value and susceptibility to the types of changes likely to occur in the area.

Proposed building type suitability and guidance

• RBKC Conservation Area Appraisals/
Management Plans (link):

References

Figure 66   B1 Lots Road and Chelsea Waterside sensitivity plan

B1

Sensitivity
HigherLower

´ The existing character of the area, though 
predominantly of high architectural quality 
and with and many features of historic interest, 
often lacks cohesion and consistent quality of 
design in its peripheral areas. Therefore there are 
opportunities to restore the character of the area 
through new, sensitive development whilst taking 
opportunities to enhance experience and quality 
of the public realm and residents' green spaces, 
including seating, trees and planting, particularly 
along the River Thames. 

The area is currently undergoing change through 
recent and ongoing developments including the 
Chelsea Academy, Lots Road Power Station 
redevelopment and Thames Tideway construction 
activity at Cremorne Wharf.

Any development of council-owned estates will be 
co-designed with local communities and are not 
identified	as	opportunities	within	this	study.

Future building types that may be appropriate (refer 
to Section 5: Future building typology) include:

• A Upward extensions - in areas of lower 
sensitivity where buildings are lower than the 
prevailing height.

• B	Infill	-	within	vacant	or	under-used	plots.
• E Co-location of commercial space, workshops, 

retail and residential - e.g. within the strategic 
sites at Lots Road.

Overall, B1 Lots Road and Stanley has a medium-high 
sensitivity to change with the potential for localised 
growth and improvements, including within the 
strategic sites at Lots Road, particularly in the context 
of changing scale of development at the borough 
boundary.

Any new development should respect the area's valued 
features, and the scale and proportion of the period 
terraces and the setting, qualities and sensitivities of the 
adjacent conservation areas to the north. Development 
should not detract from the prominence of the landmark 
Lots Road Power Station.

 - Lots Village Conservation Area;
 - The College of St Mark and St John 

Conservation Area;
 - The Billings Conservation Area;
 - Thames Conservation Area.
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Key characteristics
The combinations of elements particularly important to the area's character; 
its physical, cultural, social influences, and how it is perceived and experienced.

Building types
These are the general predominant residential/ commercial building types

• Tower blocks;
• Mid-rise estate blocks;
• Low-rise estates;
• Mansion blocks;
• Urban centre: neighbourhood.

The	area	is	defined	by	a	group	of	housing	estates	
extending south from the King's Road to Cremorne 
Road. Dating from the 1950s-1970s they were 
developed as part of a social housing scheme 
which saw the replacement of Victorian terraces 
which once stood on the site. Predominantly 
residential,	the	area	also	offers	retail	and	leisure	
uses. The riverside of the Thames is contained 
within the adjacent B1 Lots Village and Stanley 
character area.

Predominantly estate block building types: World's 
End estate designed by Eric Lyons 1967-77 is a large 
complex of seven 18-storey towers connected by 
4-storey walkway blocks and clad in brown brick. The 
Cremorne estate comprises 8-storey blocks and 3-storey 
blocks, designed by Armstrong and MacManus in 1955. 
The residential areas are contained and inward facing in 
character. 

Landmark buildings: the distinctive and irregular 
layout and polygonal design of the World's End tower 
blocks are widely visible. 

Significant green spaces: the housing blocks and 
towers and lower walkways are arranged around 

Figure 68  The distinctive and irregular layout and polygonal design of 
the World's End tower blocks are widely visible

B2 Cremorne and World's End Estates

Figure 67  Chelsea Theatre

irregularly shaped courtyards, green in character and 
with play and other facilities for residents.  

Activity concentrated on King's Road, with a small 
part of the area in the north east forming part of 
King's Road (West) town centre. A small parade of 
shops faces King's Road and community facilities, 
including Chelsea Theatre (originally the community 
centre), Ashburnham Primary School, and St. John’s 
church are also located here. 
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Figure 69  B2 Cremorne and World's End Estates character area plan
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Negative qualities
Qualities that do not contribute to the character of the area. They may indicate 
opportunity for enhancement in future planning and management.

Figure 70  Cremorne Estate Figure 71  Shops fronting King's Road

• Distinctive architecture and design of World's End 
Estate, characteristic of the ambitious social housing 
projects of the 1950s -1970s, which has a sense of 
cohesion, social and historic value.

• The Grade II listed World's End Distillery Public 
House	dating	from	1897	is	a	significant	historic	
feature.

• Good provision and quality of public and communal 
spaces. Green space, both public and private, with 
mature vegetation, provides social and environmental 
amenity. The mature open green spaces enclosed by 
and	between	buildings	of	the	different	estates	are	of	
value to the area and should be retained.

• The visual relationship between the World's End 
Estate and the River Thames, with expansive views 
available from the elevated levels of the estate to the 
river.

• The	area	benefits	from	the	historic	character	and	
interest provided by the surrounding conservation 
areas which contribute to the quality of the 
streetscapes particularly  where they interface.

• Chelsea Theatre and the public realm around it are 
valued for their community and social function and 
human scale.

• Defensive perimeters in places to the south and 
east, with large lengths of walls and fencing, which 
limits connectivity with the Thames and surrounding 
streets.

• Car-dominated roads create severance and impede 
other forms of movement, particularly King's Road 
to the north and Cremorne Road. Junctions can be 
dangerous for pedestrians/cyclists e.g. Tandema 
Road/Ashburnham Road A3220.

• Lower quality architecture and poorer sense of place 
along sections of King's Road to the east of the 
World's End Distillery.

• Incongruous development around the junction 
of King's Road and Milman's Street detract from 
the otherwise coherent and high quality frontages 
provided by the shops and terraced houses within the 
adjacent conservation areas.
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Sensitivity
An overview of the likely sensitivity of the character area considering its relative 
value and susceptibility to the types of changes likely to occur in the area.

Proposed building type suitability and guidance

References

• RBKC Conservation Area Appraisals/
Management Plans (link):

B2

Sensitivity
HigherLower

´

Figure 72  B2 Cremorne and World's End Estates sensitivity plan

Overall, B2 Cremorne and World's End Estates has a 
medium sensitivity to change, with the potential for 
targeted growth and improvements in key locations. 
The area has some capacity to absorb change, providing 
the area's valued features are respected, as well as the 
qualities and sensitivities of adjacent conservation areas 
including the Cheyne Conservation Area immediately 
to the south.

The existing character of the area generally has a 
strong sense of place. Whilst being cognisant of 
the	significance	of	the	mid-century	architecture,	
there is scope to improve the quality of some 
areas and optimise the function and amenity of the 
green spaces with better quality seating, trees and 
planting. Therefore there is scope to improve the 
character. Any new development in the west of the 
area should take opportunities to reintegrate the 
Thames waterside.

Any development of council-owned estates will be 
co-designed with local communities and are not 
identified	as	opportunities	within	this	study.

Future building types that may be appropriate (refer 
to Section 5: Future building typology) include:

• A Upward extensions - for existing blocks which 
are lower than around 5-storeys.

• D Linear blocks - for example incorporating 
ground	floor	mixed	uses.

 - Cheyne Conservation Area (adjacent).
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For the purposes of this study, this area is not examined further due to the presence of high 
value designations which indicate the area has a high sensitivity overall and is unlikely to be 
able to accommodate significant change. However, there may be opportunity for change at an 
individual site scale. Any change should respect the character of the area and its high value 
designations, which are described in more detail in the following documents:

• RBKC Conservation Area Appraisals/
Management Plans (link):

 - Sloane/Stanley Conservation Area 
 - Chelsea Park/Carlyle Conservation Area.

B3 Chelsea Park and Sloane/Stanley

Figure 73  View along Park Walk towards the spire of St Andrews Church

Summary
Encompassing a dense grid of residential 
streets between Fulham Road and the 
King's Road, this area developed from 
the late 18th century onwards. The area 
contains a mixture of period architecture, 
with residential properties dating from 
the late Georgian period until to the 
mid-20th century, forming attractive and 
characterful streets. Elm Park Gardens 
was laid out in 1875 by George Godwin, 
also the architect of nearby The Boltons 
and	Redcliffe	Square.	Features	such	as	the	
changing murals at Chelsea Arts Club add 
local distinctiveness. 
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Figure 74  B3 Chelsea Park and Sloane/Stanley character area plan
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For the purposes of this study, this area is not examined further due to the presence of high 
value designations which indicate the area has a high sensitivity overall and is unlikely to be 
able to accommodate significant change. However, there may be opportunity for change at an 
individual site scale. Any change should respect the character of the area and its high value 
designations, which are described in more detail in the following documents:

• RBKC Conservation Area Appraisals/
Management Plans (link):

 - Cheyne Conservation Area;
 - Thames Conservation Area;
 - Royal Hospital Conservation Area.

• Registered Parks and Gardens (link):

 - Chelsea Physic Garde (grade I);
 - Royal Hospital, Chelsea and Ranelagh 

Gardens (grade II).

B4 Cheyne

Summary
Comprising Cheyne Conservation Area 
and the eastern residential part of the 
Royal Hospital Conservation Area, this 
is one of the oldest parts of the Borough, 
with Georgian houses in Cheyne Walk, 
Cheyne Row, Lawrence Street, Upper 
Cheyne Row and part of Old Church 
Street representing some of the oldest 
buildings.	Late	Victorian	mansion	flats	
and artists’ studios to the south of the area 
form a distinctive group in Glebe Place. 

Historically it was the site of large houses 
and palaces lining the Thames, of which 
only remnants of walls remain on the site 
of Thomas More and Henry VIII's palaces. 
Chelsea became a renowned centre for 
artists in the 19th century and, especially 
from 1870 onwards, purpose-built studio 
houses were a strong presence in this 
area. Duke of  York Square is a distinctive 
feature in the east of the character area.

Figure 75  Petyt Place

• Grade I listed buildings (link):

 - Chelsea Old Church.
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Figure 76  B4 Cheyne character area plan
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Key characteristics
The combinations of elements particularly important to the area's character; 
its physical, cultural, social influences, and how it is perceived and experienced.

Building types
These are the general predominant residential/ commercial building types

• Mid-rise	flats/apartment	blocks;
• Mansion blocks;
• Mixed commercial/institutional/civic;
• Urban centre: major.

B5 King's Road & Sydney Street 

Land uses are characterised by a mixture of 
commercial, retail and civic buildings amongst 
large residential blocks. The historic route of the 
King's Road, created for Charles II as his private 
route to Hampton Court, today forms an arterial 
route running east to west through the centre 
of the area and remains the focus of civic and 
commercial activity.

Sense of place and historical interest provided by  
significant grouping of Victorian and Edwardian 
public and civic buildings: these include Chelsea 
Town Hall (Grade II), Old Vestry Hall (Grade II*) 
and Former Public Baths (Grade II) within the Royal 
Hospital Conservation Area and the nearby former 
Violet Melchett Infant Welfare Centre (Grade II).

Mixture of commercial, retail, public and civic uses 
reflecting the importance of the area as part of 
King's Road (east) town centre. Complexes related 
to hospital and medical facilities, including the Royal 
Brompton Hospital, as well as the Chelsea Fire Station 
which	fronts	onto	the	King's	Road,	also	form	significant	
features in the area. 

Figure 77  The prominent former workhouse building at the corner of 
King's Road/Sydney Street in red brick with Portland stone dressings

Varied but coherent architectural styles and urban 
pattern: Large residential blocks of between 5-9 
storeys to the south of King's Road, notably Chelsea 
Manor Court and Chelsea Manor Street Estate, provide 
a well proportioned and consistent street scene along 
Chelsea Manor Road. They comprise early 20th century 
inter-war and post-war housing estate blocks and more 
recent residential blocks in stock brick, set within or 
enclosing green spaces or courtyards.

Green space: Dovehouse Green (within the Cheyne 
Conservation Area) provides shelter and set back the 
road and activities. Originally a burial ground, it was 
part of the land given by Sir Hans Sloane in 1833 for 
the construction of St Luke’s Workhouse (to the north 
of the square, now demolished).

Figure 78  View along Chelsea Manor Street towards King's Road
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Figure 79  B5 King's Road & Sydney Street character area plan
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Negative qualities
Qualities that do not contribute to the character of the area. They may indicate 
opportunity for enhancement in future planning and management.

• Landmark buildings, particularly along King's Road, 
providing historic character and creating structure, 
legibility and sense of place, as well as their 
contribution to the skyline. 

• Buildings of high architectural quality, particularly 
historic buildings, including civic buildings (listed 
and non-listed).

• The street trees and balanced proportions that 
predominate along Chelsea Manor Street, which 
creates a human scale to the street scene.

• The distinctive character, green, trees and openness 
of Dovehouse Green.

• The	historic	interest	and	significance	of	the	
townscape within Cheyne and Royal Hospital 
Conservation Areas and their settings.

• Views towards the tower of the Church of St Luke 
(grade I, within the adjacent character area B3 
Chelsea Park and Sloane/Stanley).

• The independent cafés, shops and restaurants in the 
Chelsea Farmers Market area, valued for the sense 
of vibrancy and seclusion despite its proximity to the 
busy King's Road.

• The function of the streetscape as a shopping and 
leisure destination.

• Heavy	traffic,	combined	with	narrow	pavements	
creates a busy, noisy and sometimes unsafe 
environment along the King's Road for pedestrians 
and cyclists.

• Poorer quality of architecture and frontages between 
Chelsea Manor Gardens and Flood Walk, on the 
corner of Sydney Street, and the 11-storey block/
buildings	next	to	the	fire	station	fronting	King's	Road	
in the west of the area detract from the activity and 
historic character of the main streets in key locations. 
The Royal Brompton Hospital could be enhanced to 
improve local character.

Figure 80  Dovehouse Green is of value for its openness, could be further 
enhanced with more trees and natural planting

Figure 81  Buildings fronting King's Road of lower architectural quality
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Sensitivity
An overview of the likely sensitivity of the character area considering its relative 
value and susceptibility to the types of changes likely to occur in the area.

Proposed building type suitability and guidance

• RBKC Conservation Area Appraisals/
Management Plans (link):

References

B5

Sensitivity
HigherLower

´

Figure 82  B5 King's Road & Sydney Street sensitivity plan

Overall, B5 King's Road & Sydney Street has a 
medium sensitivity to change with the potential for 
targeted	growth	and	improvements	in	specific	plots.	
The area's valued features should be respected, as well 
as the quality and setting of surrounding conservation 
areas and the qualities and setting of the Grade I listed 
Church of St Luke which is set within the St Luke's 
Registered Park located immediately adjacent to the 
north east of the area.

The existing character of the area generally 
has a strong sense of place provided largely by 
significant	historic	buildings,	despite	the	mixture	
of architectural styles. However, the presence 
of occasional unsympathetic buildings provide 
opportunity to improve the character of the area 
through their redevelopment to accommodate 
residential units, whilst incorporating a vibrant 
mixed street scene and enhancing the prominence 
and setting of existing landmark buildings.

Any development of council-owned estates will be 
co-designed with local communities and are not 
identified	as	opportunities	within	this	study.

Future building types that may be appropriate (refer 
to Section 5: Future building typology) include:

• A Upward extensions - where existing buildings 
are lower than the prevailing height.

• B	Infill	-	on	existing	plots	where	buildings	are	
poor quality and there is opportunity to improve 
character.

• E Co-location of commercial space, workshops, 
retail and residential - (e.g. within the strategic 
site on the Chelsea Farmers Market).

 - Cheyne Conservation Area;
 - Royal Hospital Conservation Area.
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For the purposes of this study, this area is not examined further due to the presence of high 
value designations which indicate the area has a high sensitivity overall and is unlikely to be 
able to accommodate significant change. However, there may be opportunity for change at an 
individual site scale. Any change should respect the character of the area and its high value 
designations, which are described in more detail in the following documents:

Summary

• RBKC Conservation Area Appraisals/
Management Plans (link):

 - Royal Hospital Conservation Area.

• Registered Parks and Gardens (link):

 - Chelsea and Ranelagh Gardens

B6 Royal Hospital

Figure 83  Royal Hospital

The Royal Hospital character area is set 
between	two	significant	corridors:	King's	
Road and Chelsea Embankment, and is 
centred on the large historical complex 
of the Grade I listed Royal Hospital with 
its extensive grounds, the Grade II listed 
Park and Garden of Ranelagh Gardens and 
Burton Court.

Surrounding these complexes the streets 
are predominantly quiet and residential, 
comprising 3-4 storey Georgian and 
Victorian houses, usually in formal 
terraces. 

• Grade I listed buildings (link):

 - The Royal Hospital entrance gates and 
lodges fronting St. Leonard's Terrace;

 - The Royal Hospital, main hospital 
buildings;

 - Statue of Charles II in centre of middle 
courtyard in main buildings, Royal 
Hospital.
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Figure 84  B6 Royal Hospital character area plan
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For the purposes of this study, this area is not examined further due to the presence of high 
value designations which indicate the area has a high sensitivity overall and is unlikely to be 
able to accommodate significant change. However, there may be opportunity for change at an 
individual site scale. Any change should respect the character of the area and its high value 
designations, which are described in more detail in the following documents:

• RBKC Conservation Area Appraisals/
Management Plans (link):

 - Chelsea and Chelsea Estates Conservation 
Area.

B7 Chelsea and Chelsea Estates

Summary
Chelsea and Chelsea Estates comprises 
groups of generally modest residential 
terraces between Fulham Road to the 
north and the King's Road to the south. 
The buildings and secondary roads were 
mostly laid out from the early 19th century 
up until the 1950s. Buildings vary in age 
and style from small 2-storey terrace 
houses	to	larger	terraced	houses	and	flats	
of	5-storeys	reflecting	changing	trends	in	
urban design. 

There is an increase in scale of buildings 
and density around Sloane Avenue with 
the William Sutton and Samuel Lewis 
Estates, planned social housing estates 
both dating from the early 20th century 
and larger Art Deco apartment blocks. The 
Gateways is a grade II listed estate built in 
the Tudor Revival style and has interesting 
details, internal courtyards and human 
scale massing. Particular features valued 
by the local community include small 
open spaces such as St Luke's Gardens and 
Chelsea Green which provide valued oases 
for people to meet and rest, and Pond 
Place, a quiet street with quirky, attractive 
buildings and an arty vibe.

Figure 85  Grade I listed Church of St Luke
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Key characteristics
The combinations of elements particularly important to the area's character; 
its physical, cultural, social influences, and how it is perceived and experienced.

Building types
These are the general predominant residential/ commercial building types

• Terraced town houses/mixed use terraces;
• Mid-rise estate blocks;
• Mansion blocks;
• Urban centre: district.

B8 Sloane Avenue North

A small area focused on the junction between 
Sloane Avenue and Brompton Road/Fulham Road, 
comprising Brompton Cross town centre. The area 
is characterised by commercial and retail activities 
as well as large residential buildings and housing 
estates dating from the early 20th century through 
to the post-war period. The area also contains 
the recently redeveloped Marlborough Primary 
School.

Densely developed and course grained urban 
area: following the street grid formed by the parallel 
streets of Sloane Avenue, Draycott Avenue and Lucan 
Place which were laid out in the late 19th century. The 
buildings present today, dating from the early to mid-
20th century, have mostly been built out as large scale 
perimeter blocks with no or very limited green spaces 
within or around them.

Distinctive Art-Nouveau and Art Deco style 
landmark buildings facing onto Sloane Avenue and 
Fulham Road: These include the ornate Grade II listed 
Michelin House with decorative tiles and stained glass 
windows, as well as a series of imposing residential 
blocks of up to 10-storeys - Nell Gwynne, Sloane 
Avenue Mansions and Chelsea Cloisters. 

Figure 87  Michelin House, Grade II listed

Concentration of retail and commercial uses on 
the junctions of the busy main roads and within 
Brompton Cross town centre. The area becomes 
increasingly residential in character further away from 
the town centre and on smaller side streets. Smaller 
scale residential blocks of up to 6-storeys associated 
with the Wiltshire Close housing estates are located 
to the east. Building heights reduce away from main 
roads, though there are occasionally 3-storey buildings 
within the town centre such as the attractive Hour Glass 
pub on Brompton Road.

Very limited green space, trees and greening: areas 
of green space are associated with the housing estates 
in the north of the area and to Crown Lodge, but 
otherwise	there	is	a	significant	lack	of	street	trees	and	
greening features. 

Figure 88  Nell Gwynne House - an imposing 10-storey residential block
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Negative qualities
Qualities that do not contribute to the character of the area. They may indicate 
opportunity for enhancement in future planning and management.

• Landmark and distinctive buildings particularly 
the listed Michelin House, which contribute to the 
character and identity of the area. 

• Green spaces and greening within the Wiltshire 
Close	Estate	are	significant	in	the	context	of	an	
urban area with very  few green features. These also 
provide amenity for the residents.

• The area is enclosed on all sides by conservation 
areas which interface with the area and provide 
historic interest and attractive streetscapes visible in 
views along smaller side streets.

• Heritage assets (including listed and non-listed 
buildings, conservation areas and their settings).

• Lack of street trees and green spaces, which has a 
particular	effect	on	streets	where	large	buildings	are	
built	directly	up	to	pavements.		This	affects	both	
microclimate and character. 

• Traffic	noise	along	the	main	roads	and	sometimes	
poor pedestrian environment at key junctions (e.g. 
Sloane Avenue/Brompton Road).

Figure 90  The 6-storey Wiltshire Close Estate incorporates green spaces Figure 91  View along Rosemoor Street, with Wiltshire Close Estate on 
the right
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Sensitivity
An overview of the likely sensitivity of the character area considering its relative 
value and susceptibility to the types of changes likely to occur in the area.

Proposed building type suitability and guidance

• RBKC Conservation Area Appraisals/
Management Plans (link):

References

B8

Sensitivity
HigherLower

´

Figure 92  B8 Sloane Avenue North sensitivity plan

Overall, B8 Sloane Avenue North has a medium 
sensitivity to change with the potential for a degree 
of growth and improvements. Any new development 
should respect the valued features, as well as existing 
street	pattern,	density	and	tapering	off	of	buildings	
heights away from the main roads. 

The existing character of the area generally has 
a strong sense of place, despite the mixture of 
architectural styles and imposing scale of some of 
the larger buildings. Whilst consideration should be 
given	to	the	local	significance	of	the	early	and	mid-
century architecture, there is scope to improve the 
quality of some areas where buildings are of lower 
quality. New developments should seek to enhance 
green infrastructure in the area, including street 
trees within the public realm.

Any development of council-owned estates will be 
co-designed with local communities and are not 
identified	as	opportunities	within	this	study.

Future building types that may be appropriate (refer 
to Section 5: Future building typology) include:

• A Upward extension - for buildings lower than 
the prevailing height, generally up to 5-storeys 
on main roads such as existing terraces, single 
storey upward extensions may be appropriate.

• E Co-location of commercial space, workshops, 
retail and residential - for plots associated with 
the town centre.

 - Thurloe/Smith/s Charity Conservation Area 
(small part within the character area).
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For the purposes of this study, this area is not examined further due to the presence of high 
value designations which indicate the area has a high sensitivity overall and is unlikely to be 
able to accommodate significant change. However, there may be opportunity for change at an 
individual site scale. Any change should respect the character of the area and its high value 
designations, which are described in more detail in the following documents:

Summary

• RBKC Conservation Area Appraisals/
Management Plans (link):

 - Sloane Square Conservation Area.

• Grade I listed buildings (link):

 - Church of Holy Trinity.

B9 Sloane Square

This area comprises the Sloane Square 
Conservation Area, where the busy King's 
Road, Sloane Street and Lower Sloane 
Street converge on Sloane Square, forming 
the eastern end of King's Road town 
centre. The renowned shopping district 
has a vibrant and bustling atmosphere, 
but away from the main roads are quieter 
residential streets of mostly modest late-
Victorian and Edwardian terraces and 
mansion blocks. 

Historically	significant	buildings	form	
notable landmarks, including the Peter 
Jones department store (Grade II* listed), 
Cadogan Hall (Grade II listed) and Holy 
Trinity Church (Grade I listed).

Figure 93  Vibrant Sloane Square and the Peter Jones department store 
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Summary

• RBKC Conservation Area Appraisals/
Management Plans (link):

 - Brompton Cemetery Conservation Area.

• Registered Parks and Gardens (link):

 - Brompton Cemetery.

This area comprises the mid-19th century 
Brompton Cemetery, a grade I Registered 
Park	and	Garden,	historically	significant	
as one of the earliest of London’s 
‘Magnificent	Seven’	cemeteries.	It	
contains	a	number	of	significant	structures,	
including the Church of England Chapel 
(grade II*), grade II listed West Brompton 
Station and 28 listed tombs, monuments, 
and mausoleums.

The cemetery is open to the public and 
is valued for its recreational amenity, 
as an oasis of tranquillity and as a 
valued wildlife habitat with access to 
nature. A small area of wetlands lie to 
the west of the station, crossing over 
into neighbouring LB Hammersmith & 
Fulham.

C1 Brompton Cemetery

Figure 95  Brompton Cemetery northern entrance

For the purposes of this study, this area is not examined further due to the presence of high 
value designations which indicate the area has a high sensitivity overall and is unlikely to 
be	able	to	accommodate	significant	change.	The	character	of	the	area	and	its	high	value	
designations, are described in more detail in the following documents:
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Arup  |  87Royal Borough of Kensington and Chelsea  |  Character study 



For the purposes of this study, this area is not examined further due to the presence of high 
value designations which indicate the area has a high sensitivity overall and is unlikely to be 
able to accommodate significant change. However, there may be opportunity for change at an 
individual site scale. Any change should respect the character of the area and its high value 
designations, which are described in more detail in the following documents:

Summary

• RBKC Conservation Area Appraisals/
Management Plans (link):

 - The Boltons Conservation Area.

• Registered Parks and Gardens (link):

 - The Boltons.

Figure 97  Redcliffe Square

C2 The Boltons

This area encompasses two historic 
Victorian neighbourhoods of uniform 
terraces each laid out around two church 
squares. This is a predominantly quiet and 
leafy residential area though more recent 
development, including studios, mansion 
flats,	retail	and	hospitality	are	concentrated	
on the busier roads of Old Brompton and 
Fulham. Fulham Road town centre borders 
the southern edge of the character area.
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Figure 98  C2 The Boltons character area plan
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For the purposes of this study, this area is not examined further due to the presence of high 
value designations which indicate the area has a high sensitivity overall and is unlikely to be 
able to accommodate significant change. However, there may be opportunity for change at an 
individual site scale. Any change should respect the character of the area and its high value 
designations, which are described in more detail in the following documents:

Summary
Extending from Kensington Gardens 
south to Old Brompton Road, to the west 
the area is Gloucester Road and Rosary 
Gardens and to the east it bounds the 
Natural History Museum complex and the 
more residential area of Brompton.  

South Kensington town centre, including 
the historic South Kensington Station 
and	piazza,	forms	a	nexus	of	activity	
towards the central and southern part of 
the area. Interesting shops, restaurants, 
cafés and the farmers' market are 
features particularly valued by the local 
community. Queen's Gate forms a grand 
north-south axis through the area, and is 
a valued pedestrian space undisturbed by 
traffic,	providing	a	place	to	socialise,	eat	
and drink. These spaces are complemented 
by quiet mews streets such as Reece 
Mews. The residential area in the north 
dates from the late Georgian period and 
is characterised by grand and imposing 
terraces (up to 7-storeys) set out on 
generous tree-lined streets punctuated by 
garden squares. The area is valued for its 
quiet residential feel despite its location 
in central London, communal gardens and 
historic architecture.

• RBKC Conservation Area Appraisals/
Management Plans (link):

 - Queen's Gate and South Kensington 
Conservation Area;

 - Thurloe/Smith's Charity Conservation 
Area.

D1 Queen's Gate and South Kensington

Figure 99  South Kensington Station entrance on Thurloe Place
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Figure 100  D1 Queen's Gate and South Kensington character area plan
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For the purposes of this study, this area is not examined further due to the presence of high 
value designations which indicate the area has a high sensitivity overall and is unlikely to be 
able to accommodate significant change. However, there may be opportunity for change at an 
individual site scale. Any change should respect the character of the area and its high value 
designations, which are described in more detail in the following documents:

Summary

• RBKC Conservation Area Appraisals/
Management Plans (link):

 - Brompton Conservation Area;
 - Thurloe/Smith's Charity Conservation 

Area.

This area extends from Fulham Road 
in the south to Hyde Park in the 
north. Mostly residential in character, 
architectural styles range from Regency 
Italianate and late-Victorian red brick 
Queen Anne. Crescents and private garden 
squares are key features of the area, 
providing a strong setting to the historic 
buildings within the area and the museums 
in the adjacent D3 Kensington Museums 
character area.

The area is valued by the community 
for aspects such as the small scale mews 
houses within cobbled streets, the human 
scale of the architecture and open spaces, 
small independent shops rather than 
big chains. The well-proportioned built 
form and green spaces creates a sense of 
openness and airiness, allowing views of 
the buildings.

D2 Brompton

Figure 101  Onslow Gardens
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Figure 102  D2 Brompton character area plan
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For the purposes of this study, this area is not examined further due to the presence of high 
value designations which indicate the area has a high sensitivity overall and is unlikely to be 
able to accommodate significant change. However, there may be opportunity for change at an 
individual site scale. Any change should respect the character of the area and its high value 
designations, which are described in more detail in the following documents:

Summary

• RBKC Conservation Area Appraisals/
Management Plans (link):

 - Kensington Museums Conservation Area.

• Grade I listed buildings (link):

 - Victoria and Albert Museum;
 - Natural History Museum, Front Lodge and 

Gates, Gate piers and Railings.

D3 Kensington Museums

This area encompasses a complex of 
internationally renowned and iconic 
museums which front onto Cromwell 
Road, including the Natural History 
Museum and the Victoria and Albert 
Museum (both grade I listed buildings).

The	cultural	significance	of	the	collection	
of educational museums and institutions 
is of particular importance, which 
also include the Science Museum and 
Imperial College. Exhibition Road, 
with its generous pedestrian space, is a 
valued space providing a strong setting 
to the many listed buildings, allowing 
open views to appreciate the historic 
architecture.

Figure 103  Natural History Museum
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For the purposes of this study, this area is not examined further due to the presence of high 
value designations which indicate the area has a high sensitivity overall and is unlikely to be 
able to accommodate significant change. However, there may be opportunity for change at an 
individual site scale. Any change should respect the character of the area and its high value 
designations, which are described in more detail in the following documents:

Summary
This is a predominantly self-contained, 
quiet residential neighbourhood located 
between Cromwell Road and Old 
Brompton Road in the south west of the 
borough. The streets were laid out in the 
late 19th century and comprise modest 
terraced houses, mansion blocks of 6-7 
storeys and a small number of mews 
houses, set around a series of leafy garden 
squares with mature trees. 

The architecture of the housing is mixed, 
including mid-Victorian Italianate or more 
ornate late-Victorian style. The mews 
housing in contrast is of a more domestic 
scale (2-3 storeys) and style. The area has 
a consistently high quality of townscape 
with well-maintained communal garden 
squares which are valued  for their visual 
amenity, for communities to meet and 
socialise and as a haven for wildlife.

• RBKC Conservation Area Appraisals/
Management Plans (link):

 - Courtfield	Conservation	Area.

D4 Courtfield

Figure 105  Corner of Collingham Road and Courtfield Gardens
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Key characteristics
The combinations of elements particularly important to the area's character; 
its physical, cultural, social influences, and how it is perceived and experienced.

Building types
These are the general predominant residential/ commercial building types

• Terraced town houses/mixed use terraces;
• High-rise blocks.
• Urban centre: neighbourhood.

D5 Gloucester Road Station

Figure 107  Holiday In  on Cromwell Road

Concentrated on the major A4 Cromwell Road 
the area encompasses a group of large hotels and 
office	blocks	with	retail	at	street	level.	These	
large footprint, coarse grained developments 
mark	a	significant	change	in	character	from	the	
surrounding	finer-grained	Victorian	terraces	of	the	
conservation areas that enclose it.    

Remnants of the Victorian development of the area 
can be seen in the street structure surrounding the 
historic route of Cromwell Road laid out in the mid-late 
19th	century.	This	is	also	reflected	in	the	row	of	5-storey	
period terraces in gault brick fronting Cromwell Road.  
The terrace is in a mixed state of repair and contains 
apartments	and	guest	houses	on	the	upper	floors	with	
retail at street level. 

Large scale modern developments which have 
replaced the historic grain and fabric: the 20th century 
hotel,	leisure	and	office	developments	are	largely	
unsympathetic to the historic urban context within 
which they lie and contribute little of value to the 
streetscape. These include the 27-storey Holiday 
Inn and the podium development of Point West 
(approximately 20-storeys).

An urban environment dominated by heavy traffic 
lacking a distinct sense of place. Shop fronts often 
present a garish, poorly maintained and inconsistent 
frontage. Although historically a node of activity since 
the development of Gloucester Road Station, it feels 
quite separate from the surrounding historic residential 
environment.

Figure 108  View along Cromwell Road to the 5-storey terraces, with 
Point West behind
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Figure 109  D5 Gloucester Road Station character area plan
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Negative qualities
Qualities that do not contribute to the character of the area. They may indicate 
opportunity for enhancement in future planning and management.

• The grade II listed Gloucester Road Station, with its 
distinctive architecture that provides an identity and 
sense of place.

• The large period terraces fronting Cromwell Road 
and several residential streets outside the character 
area, provide a sense of place and historic character 
largely absent from the area itself. Architectural 
details on the Victorian terraced houses also give a 
richness and visual interest to the streetscape.

• Heavy	traffic,	combined	with	sections	of	narrow	
pavements and relatively few street trees creates a 
busy and noisy environment along Cromwell Road. 
The	heavy	traffic	continues	along	Gloucester	Road	
which makes it a car-dominant environment.

• The 20th	century	hotel,	leisure	and	office	
developments are largely unsympathetic to the 
historic urban context within which they lie and 
contribute little of value to the streetscape. Their 
scale, grain and materials respond poorly to the 
surrounding historic environment, including impacts 
on	the	neighbouring	Courtfield	Conservation	Area.

• Severance created by the railway line to the north 
east. 

• Fragmented character with poor sense of place and 
legibility in places, particularly around the Point 
West development. 

• Few street trees, gardens or balcony planting.

Figure 110  The Holiday Inn tower looms over mews houses in Gaspar 
Mews within the adjacent Courtfield Conservation Area

Figure 111  Grade II listed Gloucester Road Station provides an identity 
and sense of place

Arup  |  100Royal Borough of Kensington and Chelsea  |  Character study 



Sensitivity
An overview of the likely sensitivity of the character area considering its relative 
value and susceptibility to the types of changes likely to occur in the area.

Proposed building type suitability and guidance

• RBKC Conservation Area Appraisals/
Management Plans (link):

References

D5

Sensitivity
HigherLower

´

Figure 112  D5 Gloucester Road Station sensitivity plan

Overall, D5 Gloucester Road Station has a low 
sensitivity to change with the potential for targeted 
growth and improvements. Any new development 
should aim to respect and where possible, reinforce 
the area's valued features and the value and setting of 
surrounding conservation areas. There is potential to 
introduce new character and identity in this area whilst 
respecting existing and surrounding character.

Whilst there are remnants of the underlying 
historic built fabric which provide a sense of 
place,	its	character	has	been	significantly	and	
negatively	affected	by	unsympathetic,	large	scale	
developments	and	by	heavy	traffic.	Therefore	there	
are opportunities to improve the area's character 
through improving public realm and green 
infrastructure, improving legibility and reinforcing 
the remaining historic features and positive 
qualities.

Future building types that may be appropriate (refer 
to Section 5: Future building typology) include:

• B	Infill	-	to	replace	negative	buildings.
• D Linear blocks - there may be opportunity to 
use	more	significant	redevelopment	to	develop	
a new character and identity to the area through 
redevelopment of existing plots. However, this 
would	require	significant	infrastructure	changes	
and may not be viable.

 - Lexham Conservation Area (adjacent);
 - Cornwall Conservation Area (adjacent);
 - Courtfield	Conservation	Area	(adjacent);
 - Earl's Court Village Conservation Area 

(adjacent);
 - Queen's Gate Conservation Area (adjacent).
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Key characteristics
The combinations of elements particularly important to the area's character; 
its physical, cultural, social influences, and how it is perceived and experienced.

Building types
These are the general predominant residential/ commercial building types

• High-rise apartment blocks.

E1 Earl's Court & Warwick Road

At the western fringes of the Borough, this area 
encompasses the site of the former Earl's Court 
Exhibition Centre (demolished in 2014) and land 
to the west of Warwick Road which has seen 
successive redevelopments in the late 20th century 
and in recent years. The West London railway 
line marks the borough boundary to the west. 
The area includes the GLA Earl's Court and West 
Kensington Opportunity Area which extends into 
LB Hammersmith & Fulham to the west.  

An area of large scale change. Earl's Court was at one 
time	a	hub	for	the	LGBT	community,	with	the	first	gay	
venues in London opening in the late 1970s. At the time 
of writing the character of the area is dominated by 
empty spaces, construction sites in the north and poor 
legibility. This is however a temporary state and as the 
new developments evolve a new character will emerge. 
Recently constructed developments are up to 16-storeys 
whilst consented developments rise up to 29-storeys 
above podium level. At the time of publication of this 
report, a scheme for the former Exhibition Centre site is 
in the early stages of development.

Large footprint and tall buildings with coarse urban 
grain. 19th century railway infrastructure has shaped 
the scale of the area, which is large in contrast to the 

smaller	scale	and	finer	grain	residential	areas	to	the	
east. Post-war redevelopment in the north has left a 
legacy of incoherent layout, inconsistent pattern and 
poor connectivity. 

Significant areas of brownfield: following the 
demolition works of the Earl's Court Exhibition Centre 
the area has been awaiting re-development.

Associations with international shows and 
exhibitions: large scale events and concerts took place 
at the Earl's Court site for over a century, from the late 
19th century.      

Landmark buildings: the area forms part of the visual 
setting to the Grade I listed Church of St Cuthbert and 
St Matthias and Grade II listed St Cuthbert's Clergy 
House immediately adjacent to the east. 

Figure 113  Earl's Court site
© The Earl's Court Development Company

Figure 114  The A4, Cromwell Road creates significant severance
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Figure 115  E1 Earl's Court & Warwick Road character area plan
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Negative qualities
Qualities that do not contribute to the character of the area. They may indicate 
opportunity for enhancement in future planning and management.

• The	area	benefits	to	a	degree	from	the	historic	
character and interest provided by the conservation 
areas adjacent to it and individual buildings of 
interest, including the Church of St Cuthbert and St 
Matthias. 

• Poor connectivity to surrounding areas to the west, 
due to the severances caused by the railway line 
which separates the area from Hammersmith & 
Fulham beyond.  

• Large,	heavily	trafficked	roads,	including	Warwick	
Road to the east, Kensington High Street to the north 
and	Cromwell	Road	(forming	six	lanes	of	traffic	as	it	
passes through the area), which create air pollution, 
severe	severances	and	significantly	impedes	other	
forms of movement including safe cycling.

• Fragmented character and poor legibility, with a 
mixed quality architecture and poor sense of place.

• Poor and inadequate provision of public green spaces 
and street greening which impacts negatively on 
character, amenity and ecological function.

• Poor condition of some existing buildings including 
retail premises.

Figure 116  Recent 16-storey and 10-storey residential blocks on Radnor Terrace and Warwick Lane
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Sensitivity
An overview of the likely sensitivity of the character area considering its relative 
value and susceptibility to the types of changes likely to occur in the area.

Proposed building type suitability and guidance

• RBKC Conservation Area Appraisals/
Management Plans (link):

References

E1

Sensitivity
HigherLower

´

Figure 117  E1 Earl's Court & Warwick Road sensitivity plan

Overall, E1 Earl's Court & Warwick Road has a low 
sensitivity	to	change	with	the	potential	for	significant	
growth	and	improvements,	as	reflected	in	its	allocation	
as a Strategic Site and a GLA Opportunity Area. The 
area's valued features, in addition to the qualities and 
setting of surrounding conservation areas should be 
respected. The setting of the Grade I listed Church 
of St Cuthbert and St Matthias and Grade II listed St 
Cuthbert's Clergy House must be carefully considered 
to	avoid	adverse	impacts	on	the	significance	of	the	
heritage assets.  

The existing character of the area is fragmented and 
it	suffers	from	severances	created	by	large	transport	
infrastructure, historic ad hoc development and the 
impacts	of	high	traffic	volumes,	particularly	on	air	
quality. 

Therefore	the	character	of	the	area	would	benefit	
from	significant	change	in	line	with	the	developing	
sites and masterplans in the area which aim to 
create a vibrant, mixed use urban quarter with 
workspaces and cultural facilities, as well as green 
open spaces.

 - Philbeach and Earl's Court Square 
Conservation Areas (adjacent).
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For the purposes of this study, this area is not examined further due to the presence of high 
value designations which indicate the area has a high sensitivity overall and is unlikely to be 
able to accommodate significant change. However, there may be opportunity for change at an 
individual site scale. Any change should respect the character of the area and its high value 
designations, which are described in more detail in the following documents:

• RBKC Conservation Area Appraisals/
Management Plans (link):

 - Philbeach Conservation Area;
 - Nevern Square Conservation Area;
 - Earl's Court Square Conservation Area.

• Grade I listed buildings (link):

 - Church of St Cuthbert and St Matthias.

Summary
This area encompasses a group of 
mid- to late-19th century residential 
neighbourhoods centred on Nevern 
Square, Earl's Court Square and the 
crescents of Philbeach Gardens and 
Eardley Crescent. 

The streets are mostly laid out with 3-4 
storey terraces in a range of architectural 
styles, with some 5-storey mansion blocks 
and communal gardens and squares with 
mature trees. The green networks of trees 
and squares are particularly valued by 
the	local	community,	reflecting	a	quiet	
neighbourhood despite its proximity to 
busy roads and central London.

The town centre of Earl's Court Road 
occupies the eastern edge of the character 
area, with a bustling shopping district and 
the grade II listed Earl's Court Station. The 
Grade I listed Arts and Crafts St Cuthbert’s 
Church forms a landmark building in the 
north west of the area.

E2 Philbeach, Nevern and Earl's Court Square

Figure 118  Grand red brick 4-storey terraced houses on Nevern Square
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Figure 119  E2 Philbeach, Nevern and Earl's Court Square character area plan
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For the purposes of this study, this area is not examined further due to the presence of high 
value designations which indicate the area has a high sensitivity overall and is unlikely to be 
able to accommodate significant change. However, there may be opportunity for change at an 
individual site scale. Any change should respect the character of the area and its high value 
designations, which are described in more detail in the following documents:

Summary
Earl’s Court Village is a quiet residential 
area tucked away behind two busy 
thoroughfares: Earl’s Court Road to the 
west (on the edge of Earl's Court Road 
town centre) and Cromwell Road to the 
north. The residential streets have to this 
day,	in	spite	of	the	significant	changes	
around them, retained their charm, 
character and scale. The buildings are 
simple and unpretentious being made up 
of terraced housing and shops that form 
attractive characterful streets of late-
Georgian and Victorian date.

The quiet streets, hanging baskets, 
colourful houses and trees lend a 
distinctive sense of place highly valued by 
the local community.

• RBKC Conservation Area Appraisals/
Management Plans (link):

- Earl's Court Village Conservation Area.

E3 Earl's Court Village

Figure 120  Child's Place
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Figure 121  E3 Earl's Court Village character area plan
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For the purposes of this study, this area is not examined further due to the presence of high 
value designations which indicate the area has a high sensitivity overall and is unlikely to be 
able to accommodate significant change. However, there may be opportunity for change at an 
individual site scale. Any change should respect the character of the area and its high value 
designations, which are described in more detail in the following documents:

Summary
This area has a diverse range of built form 
dating from the late 17th century to the 
present day. The area is centred around the 
grand garden square of Kensington Square 
and the Queen Anne style Kensington 
Court,	which	are	both	significant	features	
within it.

The northern part of the character area 
contains the eastern end of High Street 
Kensington town centre. Away from this, 
the character area has a quiet, residential 
feel and strong sense of community. 
Landmark buildings include the grade II 
listed Christ Church. 

• RBKC Conservation Area Appraisals/
Management Plans (link):

- Kensington Court Conservation Area;
- Kensington Square Conservation Area;
- De Vere Conservation Area;
- Cornwall Conservation Area.

F1 Kensington Court, Kensington Square and De Vere

Figure 122  Kensington Square
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Figure 123  F1 Kensington Court, Kensington Square and De Vere character area plan
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