
RBKC/272942-00/001/v1.0

Royal Borough of Kensington and Chelsea

Character study

08/02/22



Rev Date Description Authored by Checked by Approved by

1.0 03/09/2021 Draft report Mary Jansson/Charlotte 
Murphy/Kate Anderson

Kate Anderson Mark Job

2.0 01/12/2021 Final report Kate Anderson Kate Anderson Mark Job

2.1 07/02/2022 Final report - minor text amendments Kate Anderson Kate Anderson Mark Job

Revision history

Prepared for:

Royal Borough of Kensington and Chelsea
https://www.rbkc.gov.uk/

Please consider the environment before printing this report

Arup  |  2Royal Borough of Kensington and Chelsea  |  Character study 



Contents

Section 1 
Introduction 6
1.1 Background 6
1.2 Structure of the document 7
1.3 Methodology overview 8

Section 2 
Borough overview 12
2.1 Borough overview  12
2.2 Policy summary 13
2.3 Areas of planned and potential change 14
2.4 Borough-wide baseline 15

Section 3 
Existing building typology 40
3.1 Residential 41
3.2 Industrial/commercial 48
3.3 Town centres 49

Section 4 
Character areas 52
A1 Knightsbridge 54
A2 Hans Town 58
B1 Lots Village and Stanley 60
B2 Cremorne and World's End Estates 64
B3 Chelsea Park and Sloane/Stanley 68
B4 Cheyne 70
B5 King's Road & Sydney Street  72
B6 Royal Hospital 76
B7 Chelsea and Chelsea Estates 78
B8 Sloane Avenue North 80
B9 Sloane Square 84
C1 Brompton Cemetery 86
C2 The Boltons 88
D1 Queen's Gate and South Kensington 90
D2 Brompton 92
D3 Kensington Museums 94
D4	 Courtfield	 96
D5 Gloucester Road Station 98
E1 Earl's Court & Warwick Road 102
E2 Philbeach, Nevern and Earl's Court Square 106
E3 Earl's Court Village 108
F1 Kensington Court, Kensington Square and 

De Vere 110
F2 Kensington Green Estate 112
F3 Edwards Square, Abingdon and Lexham 116
F4 Kensington Palace and Kensington 118
G1 Holland Park 120
H1 Norland 122
H2 Ladbroke 124
H3 Notting Hill Gate 126
H4 Colville 130
H5 Pembridge 132
H6 Avondale 134
H7 Notting Dale 136
H8 The Westway and West London Railway 

Corridor 140
I1 Oxford Gardens – St Quintin 144
I2 St Charles Square, Balfour and Treverton Estates 146
I3 Wornington Green and Portobello Square 150
I4 Dalgarno Neighbourhood Estates 154
J1 Kensal Green Cemetery 158
J2 Kensal Gas Works 160
J3 Kensal New Town 164

Section 5 
Future building typology 169
5.1 Looking to the future 169
5.2 Future building types 170
5.3 Scenarios 180

Section 6 
Potential for growth 186
6.1 Mapping sensitivity to change 186
6.2 Mapping likelihood of change 188
6.3 Mapping potential for growth 190
6.4 Opportunity map 192
6.5 Recommendations 196

Appendix A 
Methodology 198

Appendix B 
Policy review 207

Appendix C 
Public consultation 214

Arup  |  3Royal Borough of Kensington and Chelsea  |  Character study 



Arup  |  4Royal Borough of Kensington and Chelsea  |  Character study 



Section 1

Introduction



Section 1 
Introduction

1.1 Background

This Character Study has been commissioned by 
the Royal Borough of Kensington and Chelsea 
(RBKC) to provide a townscape character 
assessment alongside other necessary evidence, 
to deliver a design led approach to meeting its 
housing targets through the emerging Local Plan.

RBKC is the smallest London borough geographically, 
at approximately 4.8 square miles, but is intensively 
built up. Home to around 156,000 people in a number 
of distinct neighbourhoods, the borough has an 
outstanding and distinctive townscape. 

The built environment is central to the identity and 
success of Kensington and Chelsea. The borough has a 
strong	and	varied	sense	of	place,	influenced	by	the	high	
quality	of	the	townscape	and	the	finely	grained	mix	of	
uses. The borough is predominantly residential, and the 
vast majority of residents have local shops and services 
within a ten-minute walk of home, often interspersed 
within  residential neighbourhoods. 

The borough is also home to world class town centres, 
museums, hospitals and cultural events such as 
the Notting Hill Carnival that give the borough its 
international and national reputation. These attract 
large numbers of visitors from well beyond the borough 
boundary,	reflecting	the	location	close	to,	but	not	in,	
central London.

There	is	a	pressing	need	for	significantly	more	homes	
to	be	delivered	in	the	borough,	particularly	affordable	
homes. RBKC faces a considerable challenge to 
accommodate	not	only	different	tenures	but	also	the	
right type of homes whilst maintaining its unique 
environment. The Council wishes to carefully plan 
for new growth and development to ensure the 
infrastructure is there to support existing and new 
communities, in line with the borough’s ambition to 
narrow inequality, put green issues and environment at 
the heart of development and enhance the outstanding 
townscape. The Council wants to ensure that the design 
of new development is of the highest quality, positively 
responds to local distinctiveness, is appropriate, and 

well-planned.	This	is	reflected	nationally,	with	a	focus	
on the central role of design in the National Planning 
Policy Framework (NPPF) and the publication of the 
National Design Guide and National Model Design 
Code, as well as regionally through the design-led 
approach to good growth set out in the London Plan. 

Within this context, many areas of RBKC are 
undergoing change, and it is important to plan for 
good growth in a way that optimises capacity, delivers 
high quality streetscapes and open spaces, and where 
development contributes to sustainable development 
with community at its heart.

Purpose of this document

This	Character	Study	identifies	the	borough's	locally	
distinctive character areas. The study focusses on 
the areas of the borough which can more easily 
accommodate change, helping the Council to make 
the best use of the land available. Valued qualities 
and sensitivities are examined to understand how 
new development can provide a positive contribution 
to character and local distinctiveness. The study 
also provides creative options for how new schemes 
can enhance their surroundings and protect existing 
cherished features.

The study is intended to be an overview, rather 
than detailed analysis and in so doing, will form a 
framework for further work and future area and site-
specific	design	briefs	or	design	codes.

The study is an evidence base to inform future planning 
policy, including the Local Plan, complemented by 
other Local Plan evidence base documents.

Although the study's main purpose is as evidence for 
the development of policy, it may also assist in the 
determination of planning applications, although such 
decisions will always be assessed on a case by case 
basis and in the round, taking into account all relevant 
policies and other material considerations. 

The study is likely to be of interest for developers 
wishing to understand the distinctive characteristics 
of certain areas within the borough, and the types 
of development the Council is likely to consider 
appropriate. 
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The study may also be of interest for residents and 
communities	to	gain	an	insight	into	areas	identified	for	
growth and areas for which the Council will be creating 
more guidance.

1.2 Structure of the document

The	first	parts	of	the	report	focus	on	developing	
a baseline understanding of the values and 
sensitivities of the borough's character areas. The 
second part of the report focusses on potential for 
growth and sets out future development types that 
are likely to be appropriate.

The document is structured as follows:

• Section 1 introduces the report and provides an 
overview of the methodology adopted (which is set 
out in more detail in Appendix A).

• Section 2 provides an overview of the borough wide 
context to the study, including an overview of the 
national, regional and local policy drivers (described 
in more depth in Appendix B). The baseline 
characteristics of the borough are described with 
reference to physical, cultural, perceptual and social 
qualities.

• Section 3 describes the key existing building types 
across the borough.

• Section 4 describes each of the 41 character areas of 
RBKC.	These	are	presented	in	two	different	levels	of	
detail, according to whether they are:

 - areas which are of exceptional and outstanding 
quality, and which are subject to heritage 
designations, where growth opportunities are 
limited and where detailed information on their 
character exists elsewhere; or

 - areas where there may be opportunities for 
growth (which include some areas where heritage 
sensitivities are present, which will need assessing 
on a case by case basis).

• Public consultation has fed into Section 4, and is 
summarised in Appendix C. Public consultation 
gathered community views on:

 - the character areas, including their boundaries, 
names, features which are valued and those which 
could be improved;

 - priorities for future change; and
 - draft future development types and their 

appropriateness for the borough.

• Section 5 presents a future building typology, with 
illustrations and precedents of building types likely 
to be appropriate for the borough.

• Section 6 draws out the analysis of the 
characterisation and typology work to understand the 
potential	for	growth	in	different	parts	of	the	borough.	
This concludes with an opportunity map to inform 
good growth in the borough.
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1.3 Methodology overview

The method for this study is summarised in 
Figure 1. A detailed methodology is provided in 
Appendix A.

The borough has an outstanding and distinctive 
townscape.	Fine-grained	differences	in	character	and	
local	distinctiveness	require	a	fine-grained	approach	to	
defining	character	areas	to	provide	an	understanding	of	
areas with the greatest potential for growth. The study 
aims to record elements important to character and 
identify opportunities for good growth at a high level 
and is not intended to identify sites at a granular level. 
The key stages are summarised below.

Review

The	first	stage	of	the	methodology	establishes	a	full	
understanding of the context and policy background, in 
national planning policy and design guidance, and in 
RBKC's current policies and evidence base studies.

Key features

The process of characterisation and evaluation is 
grounded in industry guidance set out by the Landscape 
Institute, Natural England and the Greater London 
Authority (GLA)1: dividing the borough into character 
areas and subsequently describing and evaluating them, 
drawing out valued features and negative aspects for 
enhancement.

Draft characterisation: the initial stage of the 
characterisation	defines	broad	character	areas	covering	
the whole borough, based on areas of similar character 
as a result of elements such as building typology, 
urban form, street pattern, transport infrastructure, 
designations and open spaces. This gives a general 
understanding of the borough and its building types. 

The broad areas are then subdivided into smaller units 
based primarily on townscape quality and sensitivity to 
change,	informed	by	conservation	areas.	This	is	a	fine-
grained analysis, identifying the following:

• Areas of exceptional outstanding value (simple 
character profiles)	where	significant	growth	is	
unlikely to be appropriate. These areas are excluded 
from further evaluation, whilst a summary of their 
character and values is captured. These areas are 
drafted as simple character profiles (coloured 
green in the report). Although extensive change is 

1 Guidelines for Landscape and Visual Impact Assessment, Landscape Institute and IEMA, 
2013; An Approach to landscape character assessment, Natural England, 2014; Character 
and Context, Supplementary Planning Guidance, GLA, 2014.

unlikely to be appropriate in such areas, there may be 
opportunity for growth on an individual plot basis.

• Other areas which may have opportunity for 
growth (detailed character profiles). These include 
areas where character is fragmented and in need 
of enhancement, and where there are detractors 
that weaken sense of place and therefore may 
be appropriate for character to change and new 
development to provide a positive contribution to 
character (and the borough as a whole). These areas 
also include more sensitive areas where there may 
be smaller scale opportunities for growth. Detailed 
character profiles are coloured blue in the report.

Existing building types	are	defined,	and	then	analysed	
to inform and guide the development of draft future 
building types. The future building types aim to 
consider	the	types	of	buildings	that	are	likely	to	fit	best	
in the borough. 

Character areas, their key characteristics and qualities 
are	verified	on	site and through public consultation.

Identify

Following	public	consultation,	simple	character	profiles	
are refined and supplemented with additional 
information on key valued features at a high level.

The character areas with detailed profiles are also 
refined and supplemented with additional information 
gained from consultation on key valued features and 
negative qualities for enhancement. These areas are 
assessed in more detail and evaluated, considering 
their sensitivity to change, using Natural England 
industry guidance2. 

The 'likelihood' for change across the borough is 
assessed. This is a broad, high level analysis using GIS 
data on aspects such as public transport accessibility 
and planning policies. The sensitivity and likelihood of 
change are then overlaid to understand the potential 
for growth of individual character areas. 

Recommendations

The recommendations section comprises an 
opportunity map	which	identifies	locations	in	the	
borough that may be appropriate for good growth. The 
opportunity map is based on the character analysis and 
assessment of sensitivity, likelihood of change, and 
potential for growth.

2 An approach to landscape sensitivity assessment, Natural England 2019
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Figure 1  Methodology overview
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Borough overview

2.1 Borough overview 

This section provides an overview of the borough 
including policy context, areas of change, and the 
physical, cultural, perceptual and social qualities 
that shape it as a whole.

At 4.8 square miles, RBKC is geographically the 
smallest London borough. An inner London borough, 
it is located west of the City of Westminster and east 
of the London Borough of Hammersmith and Fulham, 
with the River Thames forming the southern boundary.

RBKC is the smallest London borough but is 
intensively built up. Home to around 156,000 people 
in a number of distinct neighbourhoods, the borough 
has an outstanding and distinctive townscape: 
approximately 74% of the borough is within a 
designated conservation area. 

The borough grew throughout the 19th century to 
provide homes for the newly wealthy middle and upper 
classes, leaving a legacy of Georgian and Victorian 
terraces laid out in a network of streets, often with 
garden squares, of the highest quality. Edwardian 
mansion blocks followed, allowing buildings to be 
slightly taller and of higher density. There are 39 
conservation areas, over 4,000 listed buildings and 14 
Registered Parks and Gardens.

Section 2 

Figure 2  Historic town houses on Royal Hospital Road

A number of town centres of particular international or 
national reputation include Portobello Road, Notting 
Hill Gate, High Street Kensington, Knightsbridge, 
South Kensington and King's Road, with a further 
four district and 'special district' town centres (Earl's 
Court Road, Brompton Cross, Fulham Road and 
Westbourne Grove). In addition, there are a further 36 
neighbourhood town centres which provide important 
services to local communities.

Figure 3  Portobello Road
© iStock.com/483938130
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2.2 Policy summary

This section outlines the reviews undertaken 
of relevant national, London and borough-
wide policies. Further details are provided in 
Appendix B.

2.2.1 National policy

Chapter 12 of the National Planning Policy Framework 
(NPPF)	(2021)	covers	design,	reflecting	that	
high quality buildings and places are key to what 
planning should seek to achieve. It states that plans 
should:  

‘…set out a clear design vision and expectations, so 
that applicants have as much curtained as possible 
about what is likely to be acceptable. Design policies 
should be developed with local communities so they 
reflect local aspirations, and are grounded in an 
understanding and evaluation of each area’s defining 
characteristics.’ (Paragraph 127)

Particularly relevant to this study, the NPPF states that 
planning policies should ensure that developments are 
sympathetic to local character and history, including the 
surrounding built environment and landscape setting 
– but also not preventing or discouraging appropriate
innovation and change (including increasing densities).
Development should establish or maintain a strong
sense of place, and optimise the potential of sites.

The NPPF also includes a number of policies around 
making	effective	use	of	land	in	meeting	the	need	
for homes and other uses – including building at 
appropriate densities and avoiding low density 
development where there is an existing/anticipated 
shortfall in land. The strategic direction established in 
the NPPF is supported by further details in Planning 
Practice Guidance and the National Design Guide.

The study has also been informed by Historic England 
Advice Note 4: Tall Buildings (https://historicengland.
org.uk/images-books/publications/tall-buildings-
advice-note-4/) which guides sustainable and successful 
tall building design and planning within historic 
environments. Note that this document is due to be 
updated in 2021.

2.2.2 London-wide policy

The London Plan was adopted in March 2021 and is the 
new Spatial Development Strategy for Greater London. 
It sets out a framework for how London will develop 
over the next 20-25 years and the Mayor’s vision for 
Good Growth. 

Chapter 3 of the London Plan includes policies on 
design, character and capacity for growth. A summary 
of the policies and supporting text is provided in 
Table 13 within Appendix B.

There are a number of other relevant London-wide 
policies including (and covered in full in Appendix B):

• Draft Good Quality Homes for all Londoners;
• Housing SPG;
• Shaping Neighbourhoods: Character and Context

SPG;
• London View Management Framework SPG; and
• Industrial	Intensification	and	Co-location	Through

Plan-led and Masterplan Approaches Practice Note.

2.2.3 Borough-wide policy

RBKC current adopted local development plan consists 
of the following documents:

• Local Plan (Local Plan Partial Review) (adopted
September 2019);

• The St Quintin and Woodlands Neighbourhood Plan
(July 2018);

• The Norland Neighbourhood Plan (June 2012); and
• London Plan (see above).

A summary of the relevant policies included in the 
current local development plan is included in the 
comparison of approaches in Appendix B.

2.2.4 Other London boroughs

The study has also reviewed policy approaches in 
other London boroughs. These boroughs (Wandsworth, 
Hammersmith & Fulham, Richmond and Tower 
Hamlets) have all adopted policies in the last three 
years and share similarities (in terms of geography, 
development pressure etc.) with RBKC.

The review has considered policies relating to:

• approach to urban design and character;
• mapping of character areas;
• definition	of	a	'tall	building';
• approach to tall buildings; and
• approach to urban design on small sites.

The full review is provided in Appendix B.
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The	RBKC	Local	Plan	2019	identifies	11	'Places'.	The	
Places are illustrated in Figure 4. They are split into 
two types:

• areas of change; and
• places with a particular national or international

reputation (mainly town centres).

In 2020, the Council initiated a New Local Plan Review 
(NLPR). Amongst the multitude of policies, the Places 
chapter is also under review, with the Council 
committed to look again at the existing visions for these 
Places and consider whether they remain appropriate. 
The Places were an integral part of two rounds of 
consultation in autumn 2020 and late summer 2021. 

Whilst	not	yet	adopted,	the	areas	identified	in	NLPR	
form a strategic basis for further consideration of 
possible areas with growth potential. 

The	areas	of	change	identified	are:

• Lots Road around Lots Road Power Station;
• Earl’s Court (creation of a new community and

redevelopment of sites in Warwick Road);
• Kensal Canalside Opportunity Area;
• Golborne (new homes for local people); and
• Latimer Road (a hub for the creative economy).

Places with a national or international reputation are:

• Portobello Road (world famous street market);
• Notting Hill Gate (a unique district centre);
• Knightsbridge (exclusive shopping area);
• Kensington High Street (civic heart);
• South Kensington (cultural destination); and
• King's Road/Sloane Square (retail and culture).

Following	the	Grenfell	Tower	fire	in	June	2017,	RBKC	
decided to end estate regeneration on Council owned 
estates.
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Figure 4  Areas of planned and potential change in the context of the character areas identified later in this study
© Crown copyright and database right 2019

2.3 Areas of planned and potential change
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2.4 Borough-wide baseline

This section provides an overview of the physical, 
cultural and perceptual qualities of the borough. It 
helps to set the scene for the more detailed analysis  
at a character area level in the following sections.

2.4.1 Physical qualities

Topography

The topography of RBKC rises gently from the 
floodplain	of	the	River	Thames	in	the	south	of	the	
borough. Levels are generally low also in the east of 
the borough, towards the lost River Westbourne, and 
towards the west where low lying land extends from the 
sweeping bend of the river at Barnes in Richmond.

The highest parts of the borough are in the far north, at 
Kensal Green and Ladbroke Grove; and in the centre 
of the borough around Holland Park and Kensington 

´

Elevation DTM (m)

Low High
0 77

0 1 20.5 km

Figure 5  Topography plan
© Crown copyright and database rights 2021 OS 100021668

Palace. The latter form the historic edge of the Thames 
floodplain.

The lower land between Kensal Green and Ladbroke 
Grove is part of the historic valley leading towards the 
now lost Counter's Creek and Stamford Brook.
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Geology

The geology of RBKC has a direct relationship with its 
topography.

The borough sits upon a bedrock geology of clay, silt, 
sand and gravel. The bedrock forms part of the much 
wider London Clay Formation formed approximately 
48 to 56 million years ago and are marine in origin 
(previously sitting beneath deep seas).

The southern half of the borough is overlain by 
superficial	deposits	of	sand	and	gravel	representing	the	
historic	floodplain	of	the	River	Thames.	In	the	south	
east corner there is an area of clay, silt and sand at the 

point at which the lost River Westbourne bifurcated 
before meeting the River Thames.

The	superficial	deposits	are	fluvial	in	origin	ranging	
from	coarse	to	fine-grained	sediments.

The northern part of the borough sits on bedrock with 
no	superficial	deposits,	other	than	some	evidence	
of sections of Langley Silt Member (wind-blown 
deposits),	Lynch	Hill	Gravel	Member	(fluvial	gravel	
deposits)	and	Taplow	Gravel	Member	(fluvial	sand	and	
gravel deposits).

´

Superficial geology

Clay, silt and sand

Sand and Gravel Bedrock geology

Clay, silt, sand and gravel

0 1 20.5 km

Figure 6  Geology plan
© Crown copyright and database rights 2021 OS 100021668

Arup  |  16Royal Borough of Kensington and Chelsea  |  Character study 



´

0 1 20.5 km

Flood zone 2

Flood zone 3

Watercourse

Blue cover

Critical drainage area

Figure 7  Hydrology plan
© Crown copyright and database rights 2021 OS 100021668

Hydrology

While a number of historic rivers (the Westbourne, 
Counter's Creek and Stamford Brook) run close to the 
borough's eastern and western boundaries, there is little 
blue infrastructure within RBKC itself. Consequently, 
there	are	few	areas	sitting	within	the	flood	zone,	limited	
to just the frontage to the River Thames including the 
Royal Hospital Chelsea Grounds on the eastern edge 
of	the	river.	There	is	also	a	localised	area	of	flood	
risk around Chelsea Creek in the south-west of the 
borough, around which the Lots Road Power Station 
development has emerged.

Elsewhere	there	are	minimal	areas	at	risk	of	flooding,	
with the remainder concentrated along the far 
western edge of the borough towards the historic 

Counter's Creek (where lower lying land extends into 
neighbouring LB Hammersmith & Fulham around the 
tight bend of the River Thames at Barnes).

The Paddington Arm of the Grand Union Canal runs 
from east to west at the northern edge of the borough 
between Kensal Green Cemetery and the industrial land 
along the railway line. The 14 mile long historic canal 
connects Bethnal Green and Stratford in the east to 
Hillingdon in the west where it connects back into the 
main Grand Union Canal.
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Figure 8  Green infrastructure plan
© Crown copyright and database rights 2021 OS 100021668

Green infrastructure

One strong characteristic of the built environment of 
the borough is the structure and quality of the street 
environment. For such a high density area, the borough 
is	remarkably	green,	with	a	significant	contribution	
made by garden squares and street trees. Maintaining 
the quality of the public realm, including repairing the 
street network in areas that have become fragmented, is 
important.

Biodiversity in the borough is remarkably rich given 
its urban setting. There are 24 Sites of Importance for 
Nature Conservation (SINCs). 92% of these SINCs 
are classed as being in ‘positive management’. The 
remaining 8% are rail-side land.

The River Thames is an important natural asset of 
strategic importance in terms of recreation, visual 
amenity and natural habitat. While the borough has a 

relatively narrow frontage to the Thames, it provides 
an important green corridor characterised by mature 
trees and a sequence of open spaces (including in LB 
Wandsworth on the opposite river bank).

In the north of the borough the Grand Union Canal 
forms a strategically important green corridor spanning 
the	city	and	containing	characteristic	aquatic	flora,	
fauna and breeding water birds.

A number of the borough's open spaces contain 
important woodland pasture and parkland and sit within 
the priority habitat inventory for England. This includes 
valuable habitats within Kensal Green Cemetery, 
Holland Park, Ladbroke Square Garden, Brompton 
Cemetery and the Royal Hospital Gardens & Ranelagh 
Gardens.
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Figure 9  Public open space plan
© Crown copyright and database rights 2021 OS 100021668

Public open space

There are limited large-scale public open spaces across 
RBKC, but the borough’s tradition of communal 
external space, such as garden squares, has created a 
distinctive green character.  The Georgian and Victorian 
legacy in the borough has left over a hundred garden 
squares. These communal spaces enjoyed by the 
surrounding properties are distinctive to the character 
of the borough and add to its charm, but they are 
generally not accessible to the public. 

The borough's largest public open spaces are Holland 
Park and Kensington Gardens, which connects to Hyde 
Park. These spaces, together with Kensal Green and 
Brompton cemeteries, are protected as Metropolitan 

Open Land. Both are examples of the early commercial 
cemeteries	in	London	known	as	the	'Magnificent	
Seven'.

Many of the parks and open spaces are Registered 
Parks	&	Gardens	reflecting	the	heritage	of	the	borough.

The Earl's Court redevelopment in the west of the 
borough is planned to include new public open space. 
Westway Trust also have plans to re-imagine the 
Westway in the north of the borough as a positive 
community space and cycle and pedestrian link.
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2.4.2 Cultural qualities

Historic evolution
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Figure 10  Historic map 1805-1874
© Crown copyright and database rights 2021 OS 100021668.
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Figure 11  Historic map 1897-1904
© Crown copyright and database rights 2021 OS 100021668.

Early development in the borough in the 
17th century was largely concentrated 
along a number of radial routes running 
into the City of London and the Royal 
Palaces of Westminster from the west. 
These routes still remain the only 
continuous through routes across the 
borough.

Development was focused more heavily 
in the south close to the River Thames. 
Much of the rest of the borough was open 
space apart from dwellings around the 
modern day Holland Park area. The open 
space included grounds to large houses, 
Earl's Court farm, the Kensington gravel 
pits and the emerging Kensal Green 
Cemetery.

The subsequent development of 
residential estates in the 19th century 
established	a	fine	grain	of	streets	and	
spaces between the historic arterial 
corridors. The estates evolved separately 
and show an internal organisation 
revolving around the garden square 
concept. The piecemeal development led 
to a poor north-south connectivity within 
the borough that persists today.

After the mid-19th century some of the 
main streets become attractive shopping 
destinations alongside theatres, cinemas 
and museums.
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Figure 13  Historic map 1945-1948
© Crown copyright and database rights 2021 OS 100021668.

The built fabric and form of RBKC was 
largely complete by the early 20th century. 
The Royal Borough status was granted 
in 1901, as home of Kensington Palace 
where Queen Victoria was born and lived 
until her accession. 

In this period, improved road and rail 
links led to the decline of canal and river 
transportation, with steamships ceasing 
operation in 1908.

The early 20th century saw the clearance 
of the Piggeries and Potteries slums in 
Notting Dale with huge displacement of 
residents and new homes built.

War damage, the decentralisation of 
industries along the rail and waterways 
and slum clearance projects have led to 
the development of a number of large 
social housing estates, particularly in 
North Kensington and Kensal. Built in 
a modernist style, these often included 
high-rise residential towers.

Equally in other parts of the borough the 
stock of large Victorian and Edwardian 
town houses was subdivided into smaller 
flats	to	satisfy	changes	in	market	demands	
and lifestyle requirements.

The	opening	of	'Bazaar'	in	the	mid-1950s	
and numerous fashion boutiques on the 
King's Road, was central to the emerging 
cultural image and identity of an exquisite 
and	affluent	Chelsea.	Notting	Hill	with	
Portobello Market and the yearly Notting 
Hill carnival developed an equally strong 
identity and became important visitor 
destinations.
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Figure 14  Heritage assets overview plan
© Crown copyright and database rights 2021 OS 100021668

Heritage assets

The borough has a legacy of Georgian and Victorian 
terraced houses, laid out in a network of streets, often 
including garden squares. There are over 4,000 listed 
buildings and over 73% of the borough is within a 
conservation area, including some of metropolitan 
importance such as the Thames, Royal Hospital and 
South Kensington Museums Conservation Areas.

Of the 14 Registered Parks & Gardens across RBKC, 
four are grade I listed (Kensal Green Cemetery, 
Kensington Gardens, Brompton Cemetery, and Chelsea 
Physic Garden).

The borough is also home to two Scheduled 

Monuments at Kensington Palace and the post-
medieval Pottery kiln in Walmer Road.

The	borough	has	two	Tier	1	and	five	Tier	2	
Archaeological Priority Areas representing the rich 
history behind the development of the borough.

The preservation and enhancement of the historic 
environment, achieving high quality new development 
and having a high quality streetscape are a high 
priority for residents and a key consideration within the 
environmental dimension of sustainable development.
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The borough is characterised by a network of local 
neighbourhood	centres	offering	a	wide	range	of	
everyday services within easy walking distance. 

In addition to the Neighbourhood Centres, there are 
eleven larger centres in the borough: 

• Knightsbridge is an International Centre (and is also 
located in the GLA’s Central Activities Zone);

• Kensington High Street and King's Road East are 
Major Centres;

• South Kensington, Notting Hill Gate, Brompton 
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Figure 15  Urban centres plan
© Crown copyright and database rights 2021 OS 100021668

Urban centres

Cross, Fulham Road, Earl’s Court Road and King's 
Road West are District Centres; and 

• Portobello Road and Westbourne Grove are Special 
District Centres. These centres attract people to the 
borough and serve a pan-London or greater function, 
but they also provide a valuable role in serving the 
day-to-day needs of local residents. 

The majority of larger centres are located in the south 
and east of the borough.
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Figure 16  Transport network plan
© Crown copyright and database rights 2021 OS 100021668

Transport network

The proportion of journeys made on foot by London 
residents originating in the Borough is 40.2% - the joint 
highest of all London Boroughs.1 Road access in the 
borough is restricted by the River Thames in the south, 
major infrastructure barriers including the Westway, 
underground lines, the Grand Union Canal and open 
spaces. These restrictions mean that those routes that 
are	available	are	heavily	trafficked.	These	routes	are	
also often major retail areas with heavy pedestrian 
flows,	resulting	in	competition	for	road	space.2

Access by underground is predominantly east-west, 
with  the Central, Circle, District and Piccadilly lines 
together servicing central Kensington and northern 
Chelsea, and the Hammersmith and City line serving 
North Kensington. North-south movement on the 

1 Local Implementation Plan (LIP), January 2014 (from RBKC Local Plan)
2 ibid.

Underground (apart from High Street Kensington 
to Notting Hill Gate) is not possible. North-south 
movement is facilitated by the West London line, 
running down the western boundary of the borough 
with stations at Shepherd’s Bush, Olympia, West 
Brompton and Imperial Wharf serving the far south 
west of the borough.

Another key issue is the predominance of the main 
transport infrastructure running east-west and the 
difficulty	of	moving	north-south.	There	is	also	an	issue	
in North Kensington, where rail infrastructure has 
created	significant	barriers	to	movement,	but	brings	no	
access	benefits	because	of	the	lack	of	local	stations.
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Figure 17  Public transport accessibility levels
© Crown copyright and database rights 2021 OS 100021668

Public transport accessibility

Looking at Public Transport Accessibility Levels 
(PTAL) as a whole, they vary from ‘excellent’ around 
Notting Hill Gate and South Kensington, to ‘poor’ 
or ‘very poor’ in the far south and north west of the 
borough.

Compared with other parts of London, the borough 
might be considered to be well served by public 
transport. However, within the borough there are 

large	differences.	Much	of	the	centre	and	south	of	the	
borough has high levels of PTAL. This is due to the 
original pattern of the underground and bus networks 
and the density of development and network of local 
centres	reflects	this.	However,	large	parts	of	North	
Kensington and parts of South West Chelsea have 
relatively poor PTAL.
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Figure 18  Urban grain plan
© Crown copyright and database rights 2021 OS 100021668

Building pattern and type

Within the south and west, the borough has a legacy of 
Georgian and Victorian development, predominantly 
moderately	sized	to	large	terraced	town	houses,	laid	
out in a network of streets, often including garden 
squares. The Edwardian period saw a shift away from 
town houses to the mansion block, allowing buildings 
to be slightly taller and achieve a higher density. The 
same principles of street-based architecture with the 
town house endured with the mansion block. The two 
principal building types are combined in a rich mix 
where neither one nor the other predominates over very 
large areas. 

Another important characteristic that is also part of this 
legacy is the interspersed small scale studios, shops, 

pubs and other mixed uses within the residential areas. 
This adds vitality and variety to the street scene and 
mixed	uses	are	not	confined	only	to	town	centres	or	
employment	zones	in	the	borough.	

Interspersed with the borough’s historic centres and 
increasingly predominating within the north of the 
borough, are many examples of 20th century social 
housing and estate developments.  Several examples 
exist of early 20th century social housing development, 
notably the Sutton Estates (both within Chelsea and the 
Dalgarno neighbourhood) and Peabody Estates. This 
includes	Erno	Goldfinger’s	iconic	Trellick	Tower.
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Figure 19  Building heights plan
© Crown copyright and database rights 2021 OS 100021668

Building heights

RBKC	is	characterised	by	a	finely	grained	historic	
street pattern of Georgian and Victorian town houses 
and Edwardian mansion blocks. While the urban form 
becomes more diverse and fragmented towards transit 
corridors including the Grand Union Canal, railways, 
A3220 and the River Thames, it generally retains a 
relatively homogenous and level roofscape.

Building heights in North Kensington and the Lots 
Road area in the south generally range from 2-3 
storey terraces; while much of the rest of the borough 
is dominated by 3-5 storey Georgian and Victorian 
terraces and town houses. There are pockets of mansion 
blocks from the late Victorian age onwards which 
rise up to 8-storeys, particularly along Kensington 
High Street, Old Brompton Road, Sloane Avenue and 
Knightsbridge.

Building plots along major transit corridors have 
naturally experienced higher pressures for re-
development and therefore have a greater variation in 
massing and height. These are clustered around areas 
such as Notting Hill Gate, Kensington High Street, 
Cromwell Road, Brompton Road and King's Road and 
generally sit between 10 and 14-storeys. These are 
often viewed as tall in their immediate surroundings 
but do not present skyline landmarks. There are few 
very tall buildings in excess of 15-storeys - generally 
clustered in Kensal Town and Cheltenham Estates, 
Lancaster West and Silchester Estates, Notting Hill 
Gate, Cromwell Road and World's End Estate. Other 
tall structures include the chimneys of Lots Road 
Power Station.
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Figure 20  Land use plan
© Crown copyright and database rights 2021 OS 100021668

Land use

The borough is predominantly residential but has a  
finely-grained	mix	of	uses	such	as	shops,	businesses,	
arts and cultural facilities, some of which are world 
class.	These	uses	have	benefited	from	the	borough’s	
high residential density and from visitors to the 
borough but are under pressure from higher value 
residential development.

Nearly	75%	of	the	borough	is	within	a	five	minute	walk	
of day-to-day shopping facilities. There are however, a 
number	of	areas	which	lie	outside	a	five	minute	walk	of	
local facilities. These are: the very south of the borough 
along the Thames, along the western boundary with the 

London Borough of Hammersmith and Fulham, and in 
the far north.1 

The mixture of uses is of vital importance to the 
sense of place of the borough. Cultural, creative and 
commercial uses are concentrated within the major 
town centres

1 RBKC Local Plan
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Figure 21  Cultural, leisure and educational facilities
© Crown copyright and database rights 2021 OS 100021668

Culture, leisure and education

The borough has a reputation as a national and 
international destination. It includes destinations such 
as Knightsbridge, Portobello Road, South Kensington, 
the King's Road and Kensington High Street. 

Retail is the number one reason why people visit the 
borough, topping the South Kensington museums 
for visitor numbers.1 Top retail destinations of  
Knightsbridge, King's Road, and Kensington High 
Street and the unique character of places such as 
Golborne and Portobello Roads, including the antiques 
and street markets, add vitality and draw people to the 
area.

The rich variety of retail and cultural activities add 
much to the quality of life of residents. The two events 

1 Study of the visitor economy, 2009 (from RBKC Local Plan)

that RBKC are best known for today include the 
Chelsea Flower Show held in the grounds of the Royal 
Hospital beside the River Thames; and the Notting Hill 
Carnival held on the streets of North Kensington which 
has grown to become Europe's biggest street party 
attracting over a million visitors.

The borough is well served by primary schools, 
including many independent ones. There is a state 
primary school within a ten minute walk of 93% of the 
borough.	There	is	also	sufficient	provision	of	secondary	
school places. Further education is provided by 
Kensington and Chelsea College, St Charles Catholic 
Sixth Form College and Imperial College.
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Figure 22  Views and landmarks plan
© Crown copyright and database rights 2021 OS 100021668

2.4.3 Perceptual qualities

Views and landmarks

The RBKC Building Height SPD provides some 
context for the protection of strategic and local views 
within the borough. This includes substantial backdrop 
protection areas to panoramas around Hyde Park and 
Kensington Palace, Brompton Cemetery, Holland Park, 
the Royal Hospital and Kensal Green Cemetery. 

The document also sets out a series of important 
landmarks, linear views toward these landmarks, 
panoramic views and townscape views. These include:

• View of Kensington Palace from the east across the 
Round Pond;

• Long linear view along Queen's Gate towards 
Kensington Gardens;

• View along Royal Avenue from King's Road to the 
Royal Hospital;

• River prospect from Chelsea Bridge along Chelsea 
Embankment;

• View from Chelsea Embankment northwards 
towards the Royal Hospital and its ancillary 
buildings;

• Long views from the summit of Notting Hill; and
• Holland Park panorama.

Notable landmarks include the Royal Hospital, Natural 
History Museum, V&A Museum, Trellick Tower, 
World's End Estate, Church of St Luke, Harrods, 
Lots Road Power Station, The Queen's Tower and 
Kensington Palace.

The London View Management Framework also 
protects a linear view from Richmond Park to St Paul's 
Cathedral along with river prospects from bridges along 
the River Thames.
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Figure 23  Air quality plan
© Crown copyright and database rights 2021 OS 100021668

Air quality

The whole borough is designated as an Air Quality 
Management Area. The primary sources of air pollution 
are	vehicular	traffic	and	diesel	trains.	A	number	of	the	
borough’s	roads	produce	significant	air	pollution,	such	
as the Cromwell Road and the Earl’s Court one-way 
system.	According	to	Public	Health	England	figures,	
the London average for deaths related to air quality in 
those aged over 25 is 7.2%. Kensington and Chelsea 
and Westminster are the worst boroughs in London, 

with 8.3% of deaths attributable to air quality, which 
equates to 68 deaths out of a total of 824 deceased over-
25s in the borough1. London Atmospheric Emission 
Inventory estimates for 2012 showed that 906 tonnes of 
NO2 and 76 tonnes of PM10 are emitted annually from 
sources within the borough.

1 Ambitious for Tomorrow, 2014 (from RBKC Local Plan)
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Figure 24  Noise levels plan
© Crown copyright and database rights 2021 OS 100021668

Noise levels

Noise pollution across RBKC is almost entirely 
concentrated on the main road links, in addition to 
the mainline railway in the north of the borough. The 
noise levels are highest along the primary east-west 
road connections which pass through the borough and 
are important parts of London's strategic road network. 
This	includes	heavy	traffic	along	Chelsea	Embankment	
on the River Thames frontage.

There	is	also	heavy	traffic	and	noise	along	Earl's	Court	
Road and Warwick Road which run north-south in the 

western edge of the borough. This western edge is also 
affected	by	noise	from	the	railway	immediately	outside	
the borough boundary for much of the length of the 
borough.

Key junctions such as Holland Park Roundabout and 
Westway	Roundabout	are	hotspots	for	heavy	traffic	and	
noise, particularly from the elevated sections of the A40 
Westway.
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2.4.4 Social qualities

Population density

In 2014 the Borough’s population was estimated at 
156,190, the smallest of any London Borough1. This 
represents a modest reduction since the 2001 census. 
However, in 2014 it ranked second highest (to LB 
Islington) in terms of density, with 130.9 people per 
hectare. 

In comparison to the national average, the borough 
has high proportions of people aged 25-44 but fewer 
children and young people aged 15-24. The proportion 
aged 45-54 is similar to the national average but there 

1 RBKC Local Plan

are smaller proportions of people in the Borough in 
all the older age groups than the national average. 
According to the Census 2011, there are higher 
concentrations of those aged under 16 in the north and 
higher concentrations of the working age population in 
the wards of Queen’s Gate and Earl’s Court. The older 
population is more likely to be living in the far south.
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Figure 26  Housing tenure plan
© Crown copyright and database rights 2021 OS 100021668

Housing tenure

Land prices in RBKC are high, resulting in the highest 
house prices in England. Demand for private sector 
housing	is	significant	and	a	big	challenge	given	the	
relatively little development land available. 

The map shows data per Lower-layer Super Output 
Area (LSOA). There is a clear concentration of social 
rented homes in the north, where most wards have 
less than 50% owner occupation, and a third have less 
than 20% owner occupation. Owner occupation is low 
across the borough as a whole. The private rental sector 
is	unusually	large.	This	reflects	the	traditional	role	that	
the borough has played in the London housing market 
–	a	place	to	rent	a	flat	when	people	arrive	in	London.	
According to the 2011 census the private rented sector 
is the largest single tenure in the borough. 

In common with other central London Boroughs, there 
are high numbers of second home owners and empty 
homes in the borough. Only 37% who bought a home 
in the borough in 2014 described their purchase as 
being for “as a main residence.”1 

A principal issue that the borough faces is the value of 
land and property, stimulated by the continuing strong 
demand for residential accommodation. Intermediate 
housing is a particular challenge. Enabling people who 
live in the borough to also work there is a key issue, 
including	finding	premises	for	small	businesses.	New	
housing needs to be provided in a way which achieves 
diversity at a local level.

1 The World in London, Dynamics of a Global City, Savills (2014) (from RBKC Local Plan)
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Figure 27  Index of multiple deprivation plan
© Crown copyright and database rights 2021 OS 100021668

Index of multiple deprivation

RBKC ranks 101st out of 354 local authorities, while 
ranking 18th out of the 33 London boroughs (1 being 
the most deprived in both cases).

23 of the Lower Layer Super Output Areas1 (LSOAs) 
within RBKC rank in the 20% most deprived areas in 
England, with only one in the 20% least deprived. Six 
of the LSOAs in the north of the borough fall within the 
10% most deprived in the country.

LSOAs in the north of the borough are generally more 
deprived, along with some other areas in the west. 
Some of these (including the Lots Road Power Station 

1 Lower Layer Super Output Areas are a statistical reporting zone developed for the 
publication of data derived from administrative sources in England and Wales.

and Earl's Court areas) are subject to redevelopment 
and change in coming years.

In relation to the seven deprivation domains based in 
the IMD for 2007, all of the LSOAs are in the 20% 
most deprived for barriers to housing and all but one for 
living environment. None of the LSOAs are within the 
20% most deprived for Education, skills and training 
and only three for Health deprivation and disability.
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Ethnicity

'White British' and 'White Other' groups

70.6% of the population of RBKC reports to be 
of White ethnicity, with particular concentrations 
distributed	across	different	parts	of	the	borough	
including the riverside frontage, Holland Park area and 
parts of Ladbroke Grove.

People living in the borough are predominantly of 
White ethnicity, however the ethnic diversity of the 
borough has increased in the last twenty years with 
the 2001 census stating that as a proportion of the total 
population it was 78.6%.

Black and Asian ethnic groups1

6.6% of residents in RBKC report to be Black and 
10% of residents reported as Asian or Asian British. 
RBKC has fewer residents who report to be from 
Black ethnic groups compared to London, but three 
times the national rate. In the north of the borough, the 
proportion from Black and Minority ethnic groups is 
twice that found in the rest of the borough. Residents 
are primarily living in wards with high levels of social 
housing and deprivation. In Golborne, this group forms 
a quarter of the population. Three quarters of the Black 
population in RBKC live in social housing. RBKC 
has fewer residents from the Asian groups compared 
to London as a whole, although the national picture is 
similar. 

1 Based on information from Census 2011: Kensington and Chelsea https://www.rbkc.gov.
uk/pdf/Census%202011%20-%20December%20Release%20Summary.pdf

Other Ethnic1

RBKC reportedly has twice the proportion of residents 
from Other Ethnic groups compared to London as 
a whole, and four times the national rate. 4.1% of 
residents of Kensington and Chelsea are reported to be 
Arab, which ranks the borough second nationally after 
Westminster.

This category captures some of the diversity of the 
borough's population, and includes some residents from 
Middle Eastern/Arabic and East Asian communities.

1 Based on information from Census 2011: Kensington and Chelsea https://www.rbkc.gov.
uk/pdf/Census%202011%20-%20December%20Release%20Summary.pdf
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Employment

RBKC has the highest proportion nationally of working 
age residents in the ‘managers, directors and senior 
officials’	category.	Roughly	a	quarter	of	working	
residents are employed in ‘associate professional and 
technical occupations’ (24.9%), this is the highest 
proportion	in	England	and	Wales.	More	than	one-fifth	
(21.5%)	work	in	‘financial	and	insurance	activities’.	
This ranks the borough second in England and Wales, 
after City of London (22.5%).

Over 50% of borough residents possess a university 
degree	(Level	4	qualifications	and	above).	This	ranks	
the borough fourth nationally and 25% higher than the 
national average. However, when looked at spatially, it 
can be seen that household income varies considerably.

A large proportion of the jobs within the borough are 
within the service industry and are relatively low paid 
– the largest sectors for employment are retail, real 
estate/business activities and hotel/restaurants. This is 
in contrast to the occupations of the residents of the 
borough.

The borough has relatively few large employers. 
Instead, it has a wealth of small businesses. RBKC has 
a higher ratio of residential properties to commercial 
compared to many other central London Boroughs.
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The map above shows the crime rate (number of crimes 
per 1,000 resident population) across RBKC. RBKC 
has one of the highest crime rates in London (153.9 
per 1,000 people in 2019), along with the City of 
Westminster (195.78 crimes per 1,000 people) and the 
London Borough of Camden (154.2 per 1,000 people) 
reflecting	their	popularity	as	tourist	destinations1.

However,	in	the	2020/21	financial	year,	RBKC	has	seen	
a decrease in total crime of 35%2,	reflecting	a	trend	in	
the 2020/21 period to a decrease in crime in London 
overall	(by	18.75%).	In	2020/2021,	total	offences	in	
RBKC were 16,126 compared to 24,884 in 2019/2020. 

1 
2 https://www.met.police.uk/sd/stats-and-data/met/year-end-crime-statistics-20-21/
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Figure 32  Crime rates plan
© Crown copyright and database rights 2021 OS 100021668

Crime

This represents a crime rate of 101 in 2020/21 
compared with 156 in 2019/20.

The	majority	of	criminal	offences	were	related	to	
theft	(4,248	offences	in	2020/21),	followed	by	vehicle	
offences	(2,275).

The areas showing the highest rates of crime are in the 
north of the borough, in North Kensington, Golborne 
and Notting Hill Gate Neighbourhoods, and in the 
south west of the borough in Cremorne ward.
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Existing building typology

Section 3



Section 3 

into	each	character	area	profile,	which	lists	the	main	
building types occurring in that area. It is not intended 
to be an exhaustive list but aims to capture the main 
patterns and overall types. The building types listed in 
the	character	profiles	are	only	residential	types	apart	
from where a non-residential use is a major contributor 
to the character of the area.

An overview of the building typology is provided in 
Figure 33 and a brief summary for each is provided on 
the following pages.

This building typology highlights the predominant 
existing building types in the borough.

The building types have been categorised for the 
purposes of this character study, to add detail to the 
character area descriptions, and as a reference baseline 
in considering future potential development types. The 
typology is characterised by elements such as land use, 
height, massing, layout and materials, and is intended 
to provide an overview of the main types of buildings 
that exist in the borough. These are cross-referenced 

Figure 33  Building typology overview

Existing building typology
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• Low rise, generally 2-storey.
• Mostly early inter-war development.
• Usually set back from quiet residential streets with 

small front gardens.
• Well-defined	front	boundaries	-	often	low	brick	walls	

or fences with hedges.
• Characterised by their low density, consisting of 

plots with front and back gardens.
• Often characterised by bay windows and covered 

porches.
• Usually brick and painted render.

Figure 34  Semi-detached houses in Ladbroke Grove

3.4.1 Suburban residential streets

3.1 Residential

Urban form 

• Loose grid of regular blocks on a network of wide, 
straight or sometimes curving streets.

• Low rise, generally 2-storey, mixture of terraces and 
semi-detached houses.

• Less common in RBKC, occurring mostly north 
of the A40 in the north of the borough, though 
widespread in other parts of London.

• Mostly early 20th century and inter-war development.
• Streets usually tree-lined and presence of vegetation 

in front gardens also contributes to sense of leafy 
suburban character.

• Access to open space and green amenity space.

• Low	rise,	generally	2-storey	houses	and	flats.
• Mostly early 20th century development.
• Usually set back from quiet residential streets with 

small front gardens and larger back gardens.

Figure 35  Terraced houses in Notting Dale

Semi-detached houses

Terraced houses
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Terraced town houses

Low-rise flats

Figure 36  Ashburnham Road

Figure 37  Low-rise flats in Lots Village

• 3-4 storey.
• Mostly period houses.
• Set almost against street edge.
• Usually no or very small front gardens with 

basements/lightwells.
• Clear boundary treatments of wrought iron railings 

or low walls, closely coordinated with building 
materials.

• Materials	depend	on	period	and	often	specific	to	
streets/areas, usually brick, painted masonry.

• Strong vertical proportions.

• 3-4 storey
• Mostly	post-war	infill	development	
• Often set almost against street with varying 

boundary treatments
• Usually no or very limited private or communal 

garden space
• Wide range of materials used

3.1.1 Urban residential streets

Urban form 

• Dense grids of mostly regular blocks.
• Diversity of linear streets, crescents and streets 

centred on private garden squares.
• A variety of housing types from villas to mews 
houses	and	low-rise	blocks	of	flats.

• Street	lengths	and	block	size	and	shape	vary,	
resulting in a variety of grid layouts.

• Low-medium rise, generally 3-4 storey, mixture of 
terraces and semi-detached houses.

• Widespread throughout the borough, particularly 
within the south.

• Mostly period houses with some 20th	century	infill	
development.

• Buildings	set	close	to	the	street	with	well-defined	
front boundaries of low brick walls or railings.

• Occasional narrow mews.
• Streets inter-connected, very few cul-de-sacs or 

dead-end streets.
• Occasionally tree-lined with private garden squares 

and communal gardens contributing to green street 
character.
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Mews

Figure 38  Queen's Gate Mews, Kensington

Villas

Figure 39  Fernshaw Road Villas, Chelsea

• Distinctive period houses - semi-detached or 
detached.

• 3-4 storey.
• Set almost against street edge.
• Usually no front or small front gardens with 

basements/lightwells.
• Materials	depend	on	period	and	often	specific	to	

streets/areas, usually brick, painted masonry.

• Former stables and coach houses with servants' 
quarters, built around paved yards associated with 
large 17th and 18th century houses.

• 2-storey buildings now mostly converted to 
residential dwellings although some are garages and 
workshops.

• Usually set directly against the narrow streets with 
occasional back yards.

• Materials predominantly brick, usually painted.
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Low-rise estates 

Figure 40  Verity Close, North Kensington

3.1.2 Low-rise estates

Urban form 

• Loose and irregular arrangement of blocks
• Predominantly from the 1970s, 1980s and 1990s 
• Complex arrangements of cul-de-sacs and dead-
end	streets	can	make	wayfinding	and	navigation	
challenging.

• Characterised by a main distributor or loop road with 
a series of access roads forming semi-enclosed courts 
or cul-de-sacs.

• Small front gardens or strips of green space.
• Vehicle and pedestrian routes are often kept separate, 

with access roads to garages distinct from pedestrian 
entrances.

• Predominantly found in the north of the borough and 
towards the outer parts of the south and west of the 
borough.

• Lower-rise buildings are arranged in groups around a 
semi-enclosed court or cul-de-sac, sometimes inward 
facing, sometimes outward facing.

• Characterised by a self-contained feel, resulting 
from its lack of through-movement and wider 
connectivity.

• Car use has driven design, with access to and 
provision of parking prioritised.

• Communal/public green space limited or not well 
defined.

• 2-3 storey buildings.
• Mixture of terraced, semi-detached houses and 

maisonettes.
• Boundaries are not always clearly demarcated, often 

delineated by change in material or other subtle way.
• Predominantly Council-built, usually more standard 

materials and shorter construction times.
• Mostly brick with some wooden panelling, very 

sparse detailing.
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Mid-rise flats/apartment blocks

Mansion blocks

Figure 41  Cheyne Terrace, Chelsea

Figure 42  Cranley Gardens, Chelsea

3.1.3 Apartment blocks

Urban form 

• Occurring throughout the borough.
• Mixture of styles and materials.
• Mostly comprises a perimeter block with buildings 

fronting onto the street or enclosing streets and 
public space with strong axes.

• Apartment blocks tend to be square in shape in 
comparison to the mansion blocks which tend to 
have longer rectangular blocks.

• 4-7 storeys.
• Single	plot	developments	found	along	or	just	off	

main roads.
• Mostly late 20th century onwards.
• Often very limited green space or communal 

gardens, though occasionally roof-top terraces and 
gardens.

• Often	incorporate	mixed	ground	floor	uses	including	
commercial, retail or community uses.

• Typically around 4-7 storeys.
• Imposing blocks, usually brick.
• Set almost against street edge. 
• Arranged around private courtyards with landscaped 

perimeter spaces.
• Later examples normally plain form but with some 

detailing around windows, doors and balconies.
• Earlier examples often have highly ornamental 

detailing.
• Usually single height across the development but 

occasionally include gradual steps.
• Strong	horizontal	accent.
• Massing broken up by recesses, bays and varied roof 

forms.
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Mid-rise estate blocks

Figure 43  Waynfleet Square

• Flats of 4-8 storeys.
• Usually either post-war or modern blocks.
• Layout of earlier examples similar to low-rise 

estates, with curtailed movement and access, lack of 
legibility and priority given to access for cars and 
parking.

• Set in landscaped surroundings, usually amenity 
grassland.

• Within earlier examples, communal public spaces 
may	not	always	not	fulfil	their	optimal	functions.

3.1.4 Mid-rise estates

Urban form 

• Mostly regular arrangement of blocks.
• Predominantly from the 1970s onwards.
• Often either local authority-designed and constructed 

or developed by housing associations.
• Predominantly residential but often integrated 

with shops and occasionally civic and educational 
facilities such as schools or community centres. 

• Usually associated with good provision of open 
space.

• Buildings set back from roads and paths - accessed 
from open space or courtyards in contrast to street 
access.
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High-rise apartment blocks

Tower blocks

Figure 44  High-rise apartment blocks in Warwick Road

Figure 45  Tower blocks in Notting Dale

• Normally modern high-density developments 
developed by private developers.

• Blocks	of	flats	within	a	complex	of	varying	heights,	
typically 10-25 storeys.

• Mixed approach taken to parking - including 
provision within the block or underground to reduce 
pressure on on-street parking.

• Blocks	of	flats	over	8-storeys,	typically	11-20	
storeys.

• Buildings sit within expanse of open space - absence 
of a perimeter block and street pattern.

• Open spaces often grassed areas, occasionally 
including mature trees and shrub planting.

• Access routes (pedestrian and vehicular) do not 
always align with surrounding street network giving 
them their own movement structure.

• Usually either post-war or modern blocks.
• Predominantly residential, though often 

incorporating a parade of shops and occasionally 
dedicated civic and educational facilities.

3.1.5 Tower blocks and high-rise complexes

Urban form 

• Dating from the 1960s/70s, with earlier types almost 
exclusively local authority-designed and constructed, 
often as replacement of earlier housing that was 
bomb	damaged	or	considered	unfit	for	habitation.

• Contemporary types usually by private developers.
• Mixture of semi-public spaces, for residents to use 

as amenity space but is accessible to anyone, and 
private amenity spaces.
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Mixed office/retail/institutional/civic

Figure 46  Light industrial units on Latimer Road

• Usually grand buildings in or near town centre 
locations.

• Includes distinctive historic buildings, often listed as 
well	as	modern	mixed	offices.

• Includes town halls, educational establishments, 
libraries, theatres.

• Variety of uses but usually community-orientated  or 
local destinations.

• Usually low-rise (1-2 storeys) though historic 
industrial riverside/canalside units may be taller.

• Uses such as garages, car repair shops, workshops.
• Often with hard-standing in front given over to 

parking/access.

Light industrial/commercial

3.2 Industrial/commercial

Figure 47  Civic building in Chelsea
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Major

Figure 48  Brompton Road

• Destination shopping area often with civic buildings, 
libraries and cultural destinations.

• Prevalence of larger department stores and retail 
units usually within a dense urban grain.

• Many buildings date from Victorian/Edwardian 
period.

• High	intensity	of	land	uses	reflected	in	the	varied	and	
diverse types of buildings.

• Internationally renowned.
• Prevalence of larger department stores and retail 

units usually within a dense urban grain.
• Many buildings date from Victorian/Edwardian 
period	when	significant	growth,	enterprise	and	civic	
building took place.

• High	intensity	of	land	uses	reflected	in	the	varied	and	
diverse types of buildings.

International

3.3 Town centres

Figure 49  Kensington High Street

• Mixed use areas with high levels of local activity - 
wide range of intensity, types of uses and proportions 
of mix depending on location.

• Range of centres occur along high streets and key 
road junctions as well as historic cores.

• Vertical stacking of uses, typically with non-
residential	on	the	ground	floor	and	upper	floors	a	mix	
of	retail,	office	and	residential	uses.

• A diverse mix of building types and periods, though 
most	within	the	borough	strongly	reflecting	their	
historic origin.

• Mostly arranged along and around the principal 
streets	in	an	area	-	scale	and	size	of	the	centre	
corresponds to the hierarchy of the street.

• Linear streetscapes occasionally interrupted by small 
offsets	or	squares	which	provide	important	openings	
and spaces to rest and relax.

• Larger centres often clustered around public 
transport, e.g. underground stations, which originated 
and developed from footfall arising as a result of the 
provision.
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Special District

Neighbourhood

Figure 50  South Kensington

• Small to medium scale shopping streets with street 
markets which draw visitors from across London.

• Most buildings date from Victorian/Edwardian 
period and have a distinctive character.

• Mostly low-rise shop parades and terraced shops.
• Distributed within residential neighbourhoods, they 

provide essential services to local communities.

• Medium scale centres, predominantly retail 
with some civic buildings, libraries and cultural 
destinations.

• Many buildings date from Victorian/Edwardian 
period.

• Mid-rise buildings within a dense urban grain.

District

Figure 51  Portobello Road

Figure 52  World's End
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