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Arup is preparing a character study on behalf of the Royal Borough 

of Kensington and Chelsea.  The study will examine the borough’s 

urban structure and character and provide a baseline of the 

borough’s physical, cultural, perceptual and social qualities.   It 

will form part of an evidence base that will help to inform work 

the Council is doing to plan and manage good growth within the 

borough. 

What is the character study?
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Extract from the National Design Guide

Extract from the Character and Context 
Supplementary Planning Guidance, Greater London 
Authority

1. Character is all around us and everywhere has a 
distinctive character;

2. Character is about people and communities as well 
as the physical components;

3. Places are connected and overlap – boundaries, 
edges and transitions are important;

4. Character is a dynamic concept – evolution and 
change are a fundamental characteristics of 
London.

Character and place - guiding principles 

A full understanding of character and context is widely 

recognised as being a key part of good design and plays an 

important role in planning and delivering sustainable urban 

growth.    

Why is it being prepared? 
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The Council is starting to prepare a new Local Plan, which will 
be a key planning document that will shape the development 
of the borough over the next 20 years.  The character study will 
be one of several studies which will inform the new Local Plan.  
The character study will help to identify the most appropriate 
locations for growth and support the establishment of guidelines 
for the design of new developments.

Further information about the Local Plan can be found 
here. 

 https://www.rbkc.gov.uk/planning-and-building-control/
planning-policy/local-plan/local-plan 

 
 
  

The new RBKC Local Plan

The London Plan 2021 establishes an overarching policy 
framework for development over the next 20-25 years.  Its 
central principle is ‘Good Growth’ through good design.  Good 
Growth is growth that is socially and economically inclusive 
and environmentally sustainable.  To support this, Policy D1 
requires Boroughs to undertake area assessments to “define the 
characteristics, qualities and value of different places within the 
plan area to develop an understanding of different areas’ capacity 
for growth”.  

MARCH 2021 

THE SPATIAL DE VELOPMENT
STR ATEGY FOR GRE ATER LONDON

THE
LONDON
PL AN

The London Plan 2021

https://www.rbkc.gov.uk/planning-and-building-control/planning-policy/local-plan/local-plan
https://www.rbkc.gov.uk/planning-and-building-control/planning-policy/local-plan/local-plan
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10.5% of the borough is 

green space
this includes parks, squares, allotments, play 

spaces, cemeteries, and canals and waterways

The borough has a target 

to deliver 1,290 
homes through 
small sites of the

4,480 homes target 
in the London Plan

The borough contains over 

4,000 listed 
buildings

74% of the borough

is within a designated 

conservation 
area

2nd smallest 
London borough by area and 

the 3rd highest 
population 
density in 

London

The borough has a target of 

4,480 homes 
over 10 years in the

London Plan

One of the challenges the borough faces is the 

need to positively integrate new homes to meet 

current and future needs within the diverse 

built environment while improving the local 

area.  The borough is the second smallest within 

London and has a high population density.  The 

amount of available space for new development 

is constrained and there are many factors that 

need to be carefully considered when planning 

for the growth that is needed. 
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The Royal Borough of Kensington and Chelsea has 

an outstanding and distinctive townscape with 

areas of national and international reputation.  The 

character study will help to establish the features 

which contribute to its character and which should 

be sustained, protected and enhanced in the 

future. 
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The study process is grounded in industry 

guidance set out by the Landscape Institute, 

Natural England and the Greater London 

Authority.  It will divide the borough into 

character areas, and subsequently describe and 

evaluate each of them.  It will draw out the valued 

features, qualities and assets (including historic 

assets) which are important to character and 

make an area distinctive and special.  It will also 

identify negative aspects for enhancement.

Map of the borough showing its urban grain, green 
spaces and urban centres

What will the study contain? 
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Map of the draft 41 character areas identified to date

To date the study has identified 40 character areas, 

drawing on a wide range of information including:
• urban form (grain, pattern and density);
• land uses;
• conservation areas and heritage assets;
• open spaces and green infrastructure;
• views and landmarks;
• socio-economic data;
• historic development.

The boundary lines are in reality zones of transition – 

they rarely represent a sudden change in character.

Character areas
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Map of the borough showing its urban grain and 
range of building heights

Building heights

Low High
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Future change

From this ‘baseline’ understanding of the 

borough as it is today, the study will focus on 

future change and how new development can 

be best integrated to strengthen the existing 

character.  

With the aim of informing sustainable 

options for growth, the study will make 

recommendations on the most appropriate 

form of development for an area in terms of 

scale, height, layout and land uses.  
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We are inviting you to contribute your local knowledge 

to help us gather views on how the borough should 

approach future change.  Specifically we are seeking 

opinions on: 

• the character areas we have identified, 

• what features and qualities are most valued within 

these, 

• what improvements could be made, and

• priorities for future growth.

Your comments on what you think is important and 

distinctive about your local area will be used to ensure 

the study reflects how places are experienced by people 

who live, visit and work here.

What is the purpose of the 

consultation?
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We are already looking in detail at our largest  

development site within the borough, Kensal 

Canalside.  This site has been allocated as an 

Opportunity Area, one of 38 across London.  It will 

create a thriving new neighbourhood in North 

Kensington, bringing at least 3,500 new homes and 

2,000 jobs to the area.  

You can read the draft supplementary planning 

document (SPD) and have you say here.

https://planningconsult.rbkc.gov.uk/KensalSPD/

consultationHome

 

https://planningconsult.rbkc.gov.uk/KensalSPD/consultationHome
https://planningconsult.rbkc.gov.uk/KensalSPD/consultationHome
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Summer 2021

PublicationRecommendationsRefined 
characterisation

May-June 2021

ConsultationDraft 
characterisation

Desktop 
research & 

The feedback provided through this consultation will help us:

• refine character area boundaries;

• enrich the information in the study that captures the 

character of the borough; 

• identify valued features and negative qualities needing 

improvement in each area; and

• inform high-level design guidance for each area.

The study will be refined and developed following the 

consultation and a final report will be published by RBKC 

Council in 2021.

What happens next?
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