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Planning decisions have a huge impact on our communities. As a Council, we are committed 
to listening to local residents and businesses to ensure people have a real say in the planning 
decisions that matter to them in their local area. Traditional consultation methods have proven 
very effective for many residents and businesses. We want to build on this and embrace digital 
communication and earlier engagement in the planning process. We want to empower all our 
residents, community groups and businesses to have an impact on their area. 

The Structure of the SCI 
All the people who live, work and learn in our borough have a stake in its future. The Council 
wants to put all these people at the heart of our planning decisions. This document aims to 
set out the way in which we will involve residents, businesses, community groups, investors 
and other stakeholders on planning matters. We also want to make it quicker, easier and more 
accessible to have your say in the planning process. This document is structured around a 
number of inter-linked strands within planning. Residents and other stakeholders may interact 
within planning across all of these. 



Planning Policy includes the Local Plan - the overarching 

development plan document and supplementary planning 

documents (SPDs) providing further guidance. In addition, 

communities can create Neighbourhood Plans to set the 

development framework for their area. Go to page 14

This is the stage before a planning application is made to 

the Council. Applicants are encouraged to engage with 

neighbours at this stage. Applicants can also ask the 

Council for confidential advice on a potential planning 

application at this stage. Go to page 28

This is the formal process to secure planning 

permission which could range from small scale 

extensions to big developments. 

Go to page 32

This is the construction stage, post planning permis-

sion when adhering to the Code of Construction 

Practice and mitigating construction impacts are 

important.  Go to page 39

We produce a yearly monitoring report to record and 

research the e�ectiveness of planning policies and 

provides useful data on development in the borough.

Go to page 41

This is the learning process from where development 

has taken place to enable best practice for the future. 

This evidence gathering also helps inform planning 

policies. 

Go to page 42
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Page numbers refer to the draft document available on the 
web link on the next page.



1
 We will continue to adhere to legislative requirements, including relevant acts and 
regulations, in all planning matters. 

2
 We will strive to write planning-related documents in accessible and direct terms – meaning 
(we hope!) less jargon. 

3
 We will pursue a collaborative approach to policy development – hearing from residents and 
businesses wherever possible – in order to deliver the best outcomes for those whom we are 
here to serve. 

4
 We will champion early engagement in planning matters, involving residents and other 
stakeholders. This will apply to our identification of support and concerns both in policy terms 
and in relation to individual applications. 

5
 We will proactively engage with our communities, especially younger audiences, through 
online engagement. We want to hear from a wider range of voices than ever before, and must 
adapt to the way people choose to make their voice heard. 

6
 We will reach out to our communities in the most direct and least resource-intensive manner 
possible, so that we can deliver simple and cost-effective mechanisms for engagement in 
planning matters. 

7

 We will set out clear expectations in relation to how we want developers to engage with 
our communities throughout the planning process, urging them to work constructively with 
residents and businesses. We want developers to actively seek residents’ and businesses’ 
views. By giving that clarity, developers can feel supported in bringing forward ambitious plans 
that will improve our local area. 

8

 We will develop ways for residents and businesses to feed back in the post-development 
phase to the Council. We think residents and businesses, who have seen first-hand how 
applications have been seen through to completion, will have valuable insights that we can 
take forward into future applications. This regular loop can help to deliver desired outcomes 
and can be incorporated into policy reviews. 

9
 We will invite ward councillors to meet with major site case officers, and developers, at the 
earliest possible point – in order to articulate their communities’ support or concerns for major 
applications at an early stage where their thoughts can be impactful and, we hope, acted upon.

We are now consulting on the Draft SCI for 6 weeks. Please read the full document for 
further details. You can find out how you can comment and get involved in shaping 
planning engagement via our website https://planningconsult.rbkc.gov.uk/consult.ti/system/
listConsultations?type=O as well as using the digital engagement platform Built-ID  
www.givemyview.com/rbkc.

Our Principles of Engagement
The following overarching principles will form the basis for engagement across all facets  
of planning. 

© September 2019  ref: 666.79  


